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The study was made for the following objectives : 1) to measure the stress level of
the employees of the Kiatnakin Finance Public Company Limited ; 2) to find out their
attitude toward their job there ; 3) to identify the relationship between the background
variables, the existing psychologicai attributes ( i.e., belief in self — power and motivation
for achievement) and their stress.

The data were coilected from 150 employees of the Kiatnakin Finance Public

Company Limited. The questionnaire used for data collection were divided into 5 parts:
1) the background data 2) stress measurement: 3) measurement of belief in intemal locus
of control, 4) measurement of achievement motivation, and 5) attitude toward work, which
covered 6 aspects: nature of work, relationship with the superior, relationship with
colleagues, relationship with related agencies, job security and working environment. The
statistics to test the hypotheses were One-way Analysis of Variance, t-test and Pearson's
Correlation.

The findings were briefly reported below.

1.'Most of the employees of the Kiatnakin Finance Public Company Limited were
found to be stressful at a normal level. Their attitude toward work was found to be
moderate. When the individual aspects were considered, the highest mean belonged to the

relationship with the supervisor and the lowest mean belonged to job security. in addition,
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the employees were found to have the psychological characteristics belief in internal locus
“of control and achievement motivation at a moderate level.

2. The background variables that significantly related to their stress were age, work
position, number of working years, income and expense. That is, the younger employees
had a higher stress than the older ones. The employees who had a lower work position had
a higher stress than those who had a higher work position. The employees who worked for
the company for a shorter time had a higher stress than those who worked for the company
longer. The employees with a lower income had a higher stress than those with a higher
income. The employees who had more expense than income or who could just make ends
meet had a higher stress than those who had more income than expense.

3. The attitude toward work was found to have a positive relationship with their
stress at a statistically significant level. In other words, the employees who had a better
attitude toward work (also in terms of nature of work, relationship with the supervisor, job
security, and working environment) were found to have a higher stress than their
counterparts.

To reduce the employees’ stress, thus leading to a better quality of working life, the
following were recommended:

1. The company should hold activities that help the employees to be relaxed,
especially the young ones, the ones with a low-salary, the ones with a low work positicn, the
ones with a small number of working years, and the cnes with high expenses. The
employees should be trained on the stress-coping strategies. Moreover, and activity that
should be arranged is exercise together.

2. Meetings should regularly be held to enable the executives and the steff to
exchange opinions, to correct the work defects, to reduce conflicts and to have the same

understanding about work in order to reduce work stress and worry.



