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The study of “The Satisfaction of Disaster People toward Social Service from
Public Welfare Department in Surin Province’” had following objectives:

1. to study the satisfaction level of disaster people toward social service from
Public Welfare Department in Surin Province,

2. to study factors affecting the satisfaction level of disaster people toward
social service from Public Welfare Department in Surin Province,

3. to use the research results as guideline to improve the service of Public
Welfare Department in Surin Province.

The sample group consisted of 150 disaster people using service of Pubiic
Welfare Department in Surin Frovince. The data were collected by using questionnaires.
The statistics employed for data analysis were percentage, mean, standard deviation,
and for hypothesis testing were t-test and F-test.

Results

1. Most sampie were female, age between 31-40 years, completed Prathom
Suksa level, being agricutturalist, monthly income less than 2,000 baht. Their houses/
rice-store houses/ animal shed were partly destroyed. Most lived outside municipality.
They had never received any information.

2. Inoverall, their satisfaction toward the service of Public Welfare
Department in Surin Province was at a moderate level. When considering in each part,
it was found that the satisfaction ranking from high to low were the official staff, the
helping method and the welfare money respectively.

3. Factors affected satisfaction toward the service of Public Welfare
Department in Surin Province were disaster condition, living place and level of receiving
information.

4. Factors did not affect satisfaction toward the service of Public
Welfare Department in Surin Province were sex, age, education level, marital status,

occupation and income.





