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The three main objectives of the study were 1) to examine the job satisfaction of the
personnel of the Northeasiern Polytechnic School in Ubonratchathani Province, 2) to identify the
factors related to their satisfaction, and 3) to find some way to increase their job satisfaction.

A questionnaire was employed to collect the data from 105 people working at the
Northeastern Polytechnic School. The questionnaire was divided into three parts. The first part was
concerned with the background data of the respondents. The second part measured their job
satisfaction which covered 7 dimensions : nature of work, superior, colleagues, work environment,
salary and welfare, organizational administration and career advancement. The last part contained
open — ended questions to seek the respondents’ opinions about their work. The framework of the
study included concepts, theories and research related to job satisfaction (dependent variable) and
background variables (independent variable). Percentage, mean, t-test, One-way Analysis of

Variance. and Pearson Correlation were used for data analysis.

Eindings

1. Background data. About 60.0 percent of the school personne! were female. Their
average was 31.4 years. Half of them (50.5%) were married. About 81.0 percent had a Bacheior's
degree. Those who majored in law, commerce, education, and technics and computer were close in
number (34.4%, 32.4% and 30.5%, respectively). Their average working year was 5.68. Their

average monthly salary was 7,528 bath. About 353.3 percent of the respondents lived in
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Ubonratchathani Province(their hometown). About 65.7 percent did their routine teaching along
with other assignments.

2. As a whole, the school personnel were found to be satisfied with their job at a moderate
level. When individual dimensions were considered, they were found to be most satisfied with the
colleagues, followed by nature of their work. However, they were the least satisfied with their
salaries and welfare, after the work environment and organization administration.

3. When the hypotheses were tested, the factors found to be significantly related to their
job satisfaction were sex, education, major field of study and salary. That is, male personnel were
more satisfied with their job than their counterparts. Those whose education was beyond a
Bachelor’s degree were more satisfied with their job than those who held a Bachelor’s degree.
Also, those majoring in technics and computer were more satisfied with their job than those
majoring in education. Of course, those with a higher salary had more job satisfaction than those
with a lower salary.

4. The answers to the open-ended questions revealed that most school personnel were
moderately satisfied with their job because of having salary fer living and convenience and that
they would work until getting a better job. What satisfied them most were good relationship with
their colleagues and teaching. The-least satisfactory were unjust administration and salaries.

To enhance the school personnel’s job satisfaction, it was recommended that (1) the pay
scale and the welfare system be improved (2) the work environment should be adjusted to facilitate
work efficiency, especially adequacy of work facilities and equipment, and (3) administration

should be fair and the administrator should put the right man in the right job.



