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The study was conducted (1) to find out the opinion of Thai officers
joining the UN operation in East Timor about their work performance with focus on the
organizational atmosphere and job satisfaction; (2) to identify the factors related to their
opinicn; and (3) to see the relationship between their opinion-on the organizational
atmosphere and their job satisfaction.

The eight dimension of the organizational atmosphere were (1)
organizational structure, (2) leadership {3) decision-making, (4) communication, (5) work
standard, (6) warmness, (7) conflict, and (8) organizational identity. The job satisfaction
was also composed of eight dimensions : (1) carrying out the assignments, (2) pay
received when joining the UN operation, (3) career advancement, (4) relationship with
the superior, (5) relationship with the subordinates and colleagues, (6) livelihood (7)
safety, and (8) transportation.  The background variables studied were age, education,
length of working time in East Timor, work position in East Timor operation, town, type of
residence there, and pay received from joining the UN operation in East Timor.

The data were coliecied by sending the questionnaires to Thai officers
Joining the UN operation in East Timor selected by stratified random sampling. Some
questionnaires were collected by the researcher himsslif and the others were returned
through e-mail. The subjects were 183 in total. Percentage, mean, standard deviation,
t-test, and correlation were used for data analysis.



The findings were briefly reported below : TE135731

(1) Subjects’ background. Nearly all the subjects were male and were
41-45 years old. They completed high school and were married. They volunteered to join
the UN operation. In Thailand, they were operational officers. Their service years were
16-20. They lived in government lodgings in provinces. They were in the Peace Keeping
Force (PKF) and worked for the UN operation in East Timer for 4-8 months. While being
there, they stayed at Dili and received a monthly pay of not more than 36,000 baht.

(2) The Thai officers were found to be highly satisfied with the

organizational atmosphere ( X = 3.10 ). When individual dimensions were considered,
those being satisfactory at a low level were the organizational structure, decision-making,
communication, and conflict.

(3) The Thai officers wers alsc found {o be highly satisfied with their work
performance ( ; = 3.05 ). When individual dimensions were considered, those being
satisfactory at a high level were completing their assignments, relationship with the
supervisor, and relationship with the subordinates and colieagues.

(4) The background variables were found to have no significant
reletionship with the Thai officers’ opinion on the organizational atmosphere and job
satisfaction. However, their opinion on the organizational atmosphere were significantly
related to their job satisfaction.

Recommendations

1. The agency related to sending Thal officers to join the UN operation
should prepare such officers by providing necessary training including related information
before their departurs. Also, those wanting to join the UN operation should prepare
themselves with both skills and spiritual condition to face the situation. They must be
tolerate and rigorous and develop their English proficiency.

2. The related agency shouid consider the work parformance of the Thai
officers in East Timer and support them to &dcquire experience by joining such an
operation. More public relations should be done to make society understand what
Thailand will get from joining such a UN operation. For example, the govemment sector
can expand trade opportunitios and build a better relationship betwesn countries.



