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The purpose of the research was to evaluate (1) The provincial Industry Office's
service to private sector, which was composed of its representation, nearby, the
Provincial Industry Council, the Provincial Chamber of commerce, and enterprise in
Prajuabkirikhan Province, and (2) It's problem-solving service and the impact on
people. The results would be used to make recommendations to related public and
private agencies.

The qualitative data were collected by in-dept interview of the chairman of the
Provincial Industry Council and that of the Provincial Chamber of Commerce, while the
quantitative data were collected by interviewing entrepreneurs and people based on the
structured questionnaire.

The findings were briefly stated as follows :

1) As a whole, the private sector, i.e., the Provincial Industry Council and the
Provincial Chamber of Commerce, encountered the problems of inadequate budget,
personnel and office buildings. There was still poor coordination concerning services of
the Provincial Industry office. In fact, related operational agencies could use personal
relations and the provincial joint public and private committee to solve the problems to
some extent. Mcreover, the private sector stated that the services rend by the Provincial
Industry Office and other public agencies were few and lacked efficiency and

effectiveness.
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2) With regard to service to enterprises, the data were collected from all types
of industry in the province. The probiem most enterprises were found with concerned
technology and information, and most of them had never requested for such service
from public and private agencies.

The enterprises that used to request for services expressed the opinion that
both public and private agencies had efficiency and effectiveness at a moderate to
rather low level. When the Provincial Industry Office and other public and private
agencies were compared, the Provincial Industry Office were found to have the least
efficient and the least effective.

3) Problem-solving service and impact on people. Most people did not gain
any benefit from the establishment of factories in the community but were moderately
affected by pollution such as noise, smell, smoke and dust, chemical substance, waste
water, garbage, solid waste and traffic. Such problem annoyed them and were harmful
te their health. Beside, there were social impacts, such as crime and drugs. However,
most people did not think that the social impacts did not stem from the establishmént of
factories in the community alone.

Nearly all the people had never filed formal complaints against the factories,
such as village headmen, sub-district heads, member of parliament. However, the
overall response to their complaints was found to be effective at a rather iow level.

Recommendations

Suggestions from the private sectors.

1) Research : The public sector should conduct more research on waste
disposal or on using agricultural by products for the most benefit, including new
alternatives of fuels made from local agricultural products.

2) Industrial promotion : To promote industries, the government should find
fofeign market, along with agricultural promotion, in order to prevent subsequent
problem in the agricultural sector, which provide raw materials to industries.

3) Coordination : The public agencies related to industries (i.e., public health,

labor and envircnment) should coordinate with each other when going to the industrial
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site for inspection and oversight of factories together to reduce the procedures and
time.

4) Support for the Provincial Chamber of Commerce and The Provincial
Industry Council : Measures should be improved to make factories and business
become members of the Provincial Chamber of Commerce and the Provincial Industry
Council. Also, both organizations should be given support in terms of budget and office
buildings to be convent in coordination with the public agencies related to industries.

Recommendations from the study

1) The Provincial Industry Office should moderate its information technology
system so that the private sector can easily enter the data, thus increasing the
effectiveness of the public relations work and being abie to reach the target groups. This
will help solve this problem of geographical distance which hinder communication.

2) The Provincial Industry Office and the public agencies concerned should
emphasize aggressiveness in rendering services. The work performance should be
focused to increase the service efficiency and effectiveness to a moderate to higher
level,

3) The Provincial industry Office should coordinate with other public agencies
as well as private agencies to eliminate obstacles and conflicts with local communities
as a result of industrial development.

4) The Provincial Industry Office and other industry-related agencies in the
province should closely coordinate with agricuitural and commercial public agencies to
solve ail the agricultural and industrial because the strength of the provincial economy

was agricultural product processing.



