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The three purposes of the study were 1) to find out the level of job satisfaction of the
ground hostesses in the International Check-in Section ; 2) to reveal the relationship between the
background variables and the ground hostesses’ job satisfaction ; and 3) to usc the result to set
some guidelines te improve the ground hostesses’ performance.

The sample consisted of 138 ground hostesses in the Thai Airways (Public) Co, Ltd. The
questionnaire constructed to collect the data was divided into three parts : 1) the background
variables ( i.e., age, marital status, work positiog, number of working years, salary, salary rise,
awtending training courses, and working overtime) ; 2) measurement of Job satisfaction, which
covered 8 aspects, namely, nature of work, success in work and career advancement, recognition
trom others, relaticnship with the superior and colleagues, sense of belonging to the organization,
work environment, salary and welfare, and policy and administration. The reliability of this part
was 0.88 : 3) open-ended questions to elicit the respondents’opinions about this work. One-way
Analysis of Variance and t-test were employed to test the hypothesis.

The findings were summarized as follows":

1. The ground hostesses were found to be satisfied with their job at a moderate level.
When individual components of the job satisfacticn were considered, they were found to be
satisfied the most with recognition from others and satisfied the least with working environment
and polivy and administration.

2. The background variables found to have a significant relationship with their job
satisfaction were age, marital status, work position, number of working years, salary, salary rise,
attending training courses and working overtime. In other words, the older ground hostesses in the
International Check-in Section, the married ground hostesses, those with a higher position, those
with a large number of working years, those with a higher salary, those with a higher salary rise,
those attending training courses more often and those not working overtime were found to be
more satisfied with their job than their counterparts.

3. The answers to the open-ended questions revealed that a number of ground hostesses
were the most satisfied with meeting people, learning foreign cultures and practice the foreign
language skills with foreigners on their work. However, they were the least satisfied with the
passcngers who used emotion rather than reasoning and overworkload.

To increase the job satisfaction of the ground hostesses in the International Check-in
Section, the company executives should make the following improvements : 1) The work
environment should be improved, 2) Training should be given to all the employees at the
operational level, and 3) A clear policy on work should bc set. All these with motivate the ground

hostesses to work more efficiently, thus contributing to the company's success.





