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The objectives of the study were :

1. to find out the work efficiency of the interrogators in juvenile cases

2. toidentify the factors affecting the work efficiency of the interrogators
in juvenile cases

3. to make recommendations useful for developing the work
performance of the interrogators in juvenile cases at the provincial poiice station in Pattani
Province and for developing the policy on interrogation of juvenile cases.

A questionnaire was used tc gather the data from 80 interrogators at the
provincial police station in Pattani Province. The statistics employed for data analysis were

mean (3(_). standard deviation (SD), t-test and F-test.

The findings were summed up as follows :

1. The overali work efficiency of the interrogates in juvenile cases at the
provincial police station was found to be at a moderate level. When the three dimensicns of
work effectiveness were considered, it was fbund that accepting the notification, and
méking a conclusion and presention of the result of the interrogation was moderately

effective , while interrogation was effective at a low level.
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2. The factors significantly affecting their work performance were the
number of working years in this position and availability of the vehicles used for the
interrogation work. In contrast, the factors not related to their work performance  were
age, education, attending a training course on interrogation, readiness of the staff,
appropriateness of the place, availability of facilities and equipment, cooperation from

attorneys, and following appropriate rules and regulations.

Recommendations :

In order to solve the problems and raise the work efficiency, the following
were recommerded :

1. Readiness of the staff. Assistants to the interrogator sheuld be
available so as to increase the speed and efficiency of preparing the report of interrogative
results.

2. Readiness of the place. The police stetion where the interrogator
responsible for the case work should be the place for interrogation because it is suitable for
a juvenile case and in accordance with to the human right principle.

3. Availability of Office facilities and equipment. Typewriters, computers,
cameras with films, and paper should be adequately provided for the interrogative work.

4. Readiness of vehicles. Encugh automobiles should be provided for
the interrogators on duty and not on duty.

5. Cooperation from attorneys. The superior should ask for cooperation
from attorneys in joining interrogation around the clock.

6. Appropriateness of rules and regulations. The rules and regulations
shouid be revised to reduce the work procedures and those hindering the work should be
deregulated to faciiitate the work. The same standard should also be used for interrogation.

7. Number of working years. The interrogators should be in this line of work

for 16 years to have skills in interrogation.

8. Acceptance of notifications. Cooperation should be sought from
provincial attorneys, provincial social workers or psychologists in joining with the
interrogators in interrogation work at any time.

9. Interrogation. The police station where the interrogator responsible for the
case should be used as the place for interrogation. Enough office facilities and equipment
should be provided for them. Assistants should also be available, too, to help the work of
the interrogator. Cooperation should be should form the personnel of agencies concerned
so that they can join interrogation around the clock or 24 hours.

10. Concluding and presenting the result of interrogation. Assistants
should be provided for the interrogator and the rules and regulations be revised to reduce

the work procedures.





