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The main purposes of the study were : Te 135779

1) to find out the opinion of the community hospital officers on the
operation of the Health-Insurance- For-All Program in Trang Province.

2) to determine the factors related to their opinion on this program ; and

3) to identify the problems and obstacles, including find out their
suggestions about the operation of the Health-Insurance-For-Ail Program in Trang
Province.

A questionnaire was used to collect the data from 275 samples working
at community hospitals in Trang Province. These offices were involved in the
operation of the Health-Insurance-For-All Program. They were doctors, nurses, dentists,
phamarcists, dental officers, pharmaceutical officers. community health officers, and
technicians. Percentage, mean and standard deviation were used to describe the
data, and t-test and F-test to test the hypotheses.

The Findings were briefly reported as follows :

Most of the officers were females, aged 20 -29. They held a Bacheior's
degree and worked as nurses in the in-patient section. Their average monthly
income was below 10,000 baht. They had received information related to the Health

Insurance For Ali Program from several sources, namely, television, meetings,/ in-
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house training courses, pamphlets, brochures and other publications. They had an
moderated knowledge about the Health Insurance for All Program.

As a whole the community hospital offices agreed with the program { X =
2.52). Four out five aspects that they agreed with were 1) the chaicteristics of the
target group, 2) the service quality, 3) administration and management, and 4) the
goal (X =2.85, 2.58, 2.54, and 2.53 respectively) they disagreed with only the
managerial resource (X = 2.08).

When the hypotheses were tested, the factors found to influence their
opinion on the program were age, education, and average monthly income. Other
variables were found to have no impact on their opinion about the program.

Regarding problems and obstacles, they stated that the work structure
was not well organized or unsystematic. In other words, the administrative and
managerial system was not ready to acccmmodate the Health-Insurance-For-All
Program. There was not enough personnel. The service charge was high, which
affected the patients. Besides, the service quality was not satisfying in the eye of the
service renders.

't was therefore recommended that the program should continue but
improvement should be made in the following. First, the administrators should make
the officers clearly understand and realize the benefits people would gain. The
officers should be clearly informed about their role and responsibility. The
administrators should aiways find out the ir work obstacles in order solve them,
boost their morale and make them build a good attitude toward their work. Each
hospital should form a team directly responsible for the Heaith-Insurance-For-All
Program and fully support the officers in the program. The officers should be clearly
explained atcut the regulations on health insurance card issuance, and what the
insurance covers and does not cover, so that it is easy for the officers to follow. The

practice and conditions should be uniformed in all the hospitals in the province.
There should be no limit to getting service for emergence cases. A meeting should be

regularly held to inform the officers at all levels about up-to-date information on the
program. The number of personel should be increased to accommodate the
increasing work. Enough budget should be allocated and paid on time. Modemn
equipment sheould be adequately supplied to the hospitals. The transfer system
should be improved by using the merit system, not the benefit system. There
shouid be good coordination among agencies concerned to meet the program
objectives (building before repairing). The basic services should be extended to ali
areas. People should be informed about the Health Insurance For All Program,
especially how to get services in different cases, including the privilege and transfer,

so as to reduce conflicts between the service render and the service user.





