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The three objectives of the study were (1) to measure the level of people’s
satisfaction with the vehicle registry and  tax service, (2) to identify the factors related to
their service satisfaction. and (3) to point out the problems and obstacles of the service in
order to use t he research results as a guideline to improve the service efficiency.

A guestionnaire was used to collect the data from 100 people selected by
accidentai sampling, who came to pay an annual vehicle tax at the Transport Office in
Pattalung Province. Percentage, mean , and standard deviation were used to describe the

data, and t-test and F-test to test the hypotheses.

The findings were brietly stated below.

1. The overall satisfaction of the people with the service for annual vehicle
tax payment was found to be at a rather high level. When the four components of the
service satisfaction were considered, they could be ranked in order from the most to the
least satistaction as follows : 1) the place, 2) the personnel, 3) service procedures, and 4)
facilities and equipment.

2. No significant difference in service satisfaction was found when gender,
age, education, occupation, income and type of vehicle were considered.

3. Prcblems and obstacles in rendering service for annual tax payment
were that  the personnel seemed to have no good human relations (they did no smile nor
were they friendly); that the service place was not good; that it was not convenient for

people to travel to contact the Transport Office ; and that the service speed was slow.

Recommendations.

1. The Transport Office should improve its public relations work in
spreading its information to the people.

2. The service procedures for anndal vehicle tax payment should be
réduced for rapid speed.

3. Office facilities for annual vehicle tax payment service should be
modernized and more computers should be provided for this purpose.

4. A small garden within the office should be available to create nice and

fresh atmosphere





