T135797

A v daa a ' W a o aa ¥ U4
nisAnuuSes YedviifidnInadeimundlunisisefidiavosdfonsusssi
vTEnenSiudumesuueuina weadaiiud S1da avmunys Tiaguszasd 3 Usems fle
A =\ (-3 L <y
1. thefnumarunalumsnnlseiiia
oA v daa a (R o o o S
2. wefnyiledvhiidnEnadenirnalunsiseiudia
A a - o A )
3. efnunilgrunzglassalumssuuSmsmainlsedudia
i o/ o 1 L 1 o ] =) YA o o a v
Ao ldimsitusiusandeyaninnquiinte Ae didensussnfvesuStinewsiu
Sumosuuyduuna ueardaiud v awmiunyd Sau 365 au Tnelduuaeuowdiv
A a - A
wiosdlelunmsifussusandeya uaziinsevideyalavldadanssun 1Rud Souay
’ 4 v A s 4
( Percentage ) Aundy (Mean ) sulisauuuiasgd ( Standard deviation ) woagl
eduduynna uasilefvdudunaden daadanldlumsnaaeuaun@zu Ao t - test
unF -test
KM ANEINY T
1. ngudredidming dumemds Tewdnd 36 ¥ anwnmause Tae
iimsfnuszaudyges Terdnivssms meldsenin 10,001 - 20,000 v waziinnug
a’ L v el @ O'
weatumstseiudialusedy &
ol - < [ “y N t (4 A L] o 45 o
2. viruad lumsilsziudiaveenguatedueglusedud Wessuiswazitoe
- 4 v of ' o o i v o - v a
Hused i wudh Sumsiugusssansinszfuiin nquiesitruedlussdudun
v A -~ p \J o U o - v o~ ’
soanafio AunminseliovesSin nqudntelivmuadlusedud  uaz Awaasnh
A <~ o 1 * .4 = -
IyetoveIdIU NGNAIBENTINAUAA TUITAUR
o d"lﬂ -~ A L4 - o o aa ¥ ] 7 ) j i o
3. edvniionswaderisundlunisilismiia 1ud 01y aounmause seau
msfiny 813w 51014 seiuawdifeafumstsefudia dailedoiiliiisninaderming
Tumsninlsziudia fie ms
¥
LIGATGINIE

L 4 o

ar a o - o < o b 4 9
1. AWAAUIYANNTNTIINUINAWINY Tﬂumsvﬂdnamuwmmuﬂmns'lunnmu'ln
s ad J
UAUMNALL

2. aslfulp luduanuazaanlunsswadulnmuusdtonsusssd

o . o A 1] o .U -
3. asdszauauiy asunsiseduf FadlumirsavessyuansuRnsenlay
assdmnlisiufy dsgemludmsenduiuiiudouaruniudn q aneasuiu

-4 o o - Q‘ 3
TRUHUMIA M UANATMI MIRTLRNITINUTTHYDIRNUY ST AUFIa I inunnAteiu

/aa

4. anaiuamwania adennuiuledegn ansasudsznsulfianuiule

Tuusunilsziudia



The three major objectives were TE 135797
1. to find out the AIA policy holders' attitude toward life insurance :
2. to point out the factors influencing the attitude toward Ilife

insurance :

3. to reveal the problems and obstacies of using the life insurance
service.

The data were collected by using a questionnaire from 365 policy
hoiders of the American intemational Assurance Co.Ltd. at Nonthaburi Branch.
Percentage, mean and standard deviation were used to describe the personal
factors and the environmental factors and t-test and F-test were employed to test
the hypothesis.

The findings were summed up as follows :

1. Most of the respondents were female. They were below 36 years
old and were single. They had a Bachelor's ‘degree and were govemment cfficials.
Their incomes were mostly in the range of 10,001-20,000 baht. They were found to

have a poor knowledge of life insurance.
2. The attitude of the respondents was found to be good. When

the individual aspects were considered, their attitude toward the value of life
insurance was found to be at a very high leval, followed by the company's
reliability and the AIA representatives’ reliability, toward which the respondents
had a good attitude.

3. The factors influencing their attitude toward life insurance were
~age, marital status, education, occupation, income, and kncwledge about life
insurance, On the contrary, gender was found to have no influence on their
attitude toward life insurance.

Recommendations

1. The AlA representatives should be developed by holding training
courses to upgrade them in all aspects.

2. Improvement should be made regarding convenience in
compensation payment to the policy holders.

3. The company should coordinate with the Insurance Department,
which is the govemment agency directly responsible for this area, in dissiminating
related messages through different types of mass media. and in forrnulating a plan
to control the representatives’ ettrics.

4. A good image of the company should be brielt so that the

clients will have faith in the company.





