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ABSTRACT TE135806

Title of Research Paper : Factors Affecting the Work Performance of TOT
Staffs :A Case Study of Division 4.2

Author : MR.Chalermchai Tuscharoen
Degree : Master of Arts {Social Development)
Year : 2002

Objectives of this study include : To study the solution to improve
working performance of TOT staffs and searching the choices of alternative to promote
&end development in TOT working performance.

The sampling of this study are 100 worker of TOT in division 4.2 .
Questionnaire are used as the instrument in collecting data. In order to analyze data ,

percentage,average,standard deviation variances and Chi-square used.

The findings are as follows :

1. Personnel factor, most of sample are femaie, aged between 31-40
years old, graduated with Bachelor's degree and most of them are general
administration official, more than 10 years in experience and income average between
10,001 - 20,000 Baht.

2. Factors of Psychology in work performance: Motivation and attitude
are in moderate level; for the satisfaction are in high level.

3. From the testing of hypothesis to find the difference of variables
between personnel factors psychology factors are not influent to the work performance
because most of sample are high level of position and income so the physiology factors

are not influent strongly to work performance.

Recommendation

1. Organization aspect : It should be reformed the policy clearly in the
operation.

2. Personnel aspect : It resource administration should not be over demand

and over supply by man and job.





