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The three objectives of the study were: 1) to find nut the jcb satisfaction of the
personnel of Mongkutwattana Hospital, 2) to determine the factors affecting their job
satisfaction, and 3. to identify the relationship between the background variables and the
job satisfaction of the hospital personnel.

A questionnaire was employed to collect the data from 103 hospital staff
members at Mongkutwattana Hospital during September 1-30, 2002.

The findings were summarize below.

1. The hospital staff was found to be moderately satisfied with their job. When
the individual dimensions were considered separately, it was found that service, the
database system and use of instruments and equipment were very satisfactory.
Administration and management was moderateiy satisfactory. The nature of work that
was the least satisfactory was monthly collection of statistics and making reports.

2. Factors affecting the hospital statf's satisfaction. Most factors were found to
affect their job satisfaction at a rather high level. These factors were divided into two
categories. Nire factors influenced their job satisfaction at a rather high level and the
other three moderately influenced their job satisfaction.

3. When the relationship between the independerit variables (i.e., the
background variables) were studied, it was found that age, marital status, and member

of working years had a signiiicant relationship with the hospitai staif's job satisfaction at
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the .05 level. On the other hand, education, work position, and monthly income were
found to have no relationship with their job satisfaction at the .05 level.

Recommendations

1. Collection of data, decuments, statistical records should be done
systematically by creating a com.puter software to accommodate different types of data
efficiently.

2. Information technology should be use to coordinate among different sections
at the hospital, such as using the mail system to replace the traditional system, such as
letter circuiation.

3. Section heads should be given an opportunity to participate more in
administration and management. The staff members who had worked at the hospital in a
long time should be given chance to express opinions about work because they had
more experience. Each section or divisions should hold seminars to discuss the work
problems and give some suggestions in improving the hospital work to bring about
satisfaction to the personnel, the service renders and the service users.

4. Enough personnel should be recruited to suit the work quantity in order to
provide quatity service to service users.

5. Hospital instruments facilities and equipment have a life span, so any
wretched ones tnat have often been repaired and absolute should be thrum away and
modern ones should be purchased to replace them.

6. Salar’ and welfare should be risen to fit the nature of work; that is, being
responsiole for human life. The employees at all levels should receive higher
remunerations and fringe berefits. The employees who worked fonger should have more
privilege in taking leave and others. The Provident Fund shouid be set up for them so
that those who worked for the hospita! for a iong time will have more incentives to work

and have a feeling of job security.





