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The study of “‘Factors Affecting on Staff’s Organization Commitment : A Case

tudy of Thai Airways International Public Company’’ had the objectives as follow: 1) to

study the leve! of staff’s organization commitment and 2) to study faciors affecting
staff’s organization commitment.

The sampie were 300 permanent staff of Thai Airways International Public
Company. The data were collected by using questionnaires and analyzed by SPSS
application software for personal computer. The statistics empioyed for data analysis
were percentage, mean, standard deviation, t-test, F-test and Pearson Correlation.

Results

1. In overall, most of them were female, aged between 31-40 years, completed
bachelor degree, being supervisor and their working period more than 10 years.

2. Their opinions toward their work characteristic including freedom of work,
work challenging, having a chance to contact other persons, understanding in work
process, being participated in management work and having expectation in work
progressive were at a moderate level. When considering in each nart, it was found that
their opinions toward understanding in work process ware at a high level. However, their
expectation in work progressive was at 2 low level.

3. Their opinions toward work experience including feeling about their important
to the organization, secure organization and the attitudes toward their colleagues and

organization were at a moderate level. When considering in each part, it was found that
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their attitudes toward their colleagues and organization was at moderate level. It was
ailsc found that feeling about their important to the organization and about secure
organization were at a moderate level.

4. The organization commitment included showing confident and acceptance of
organization target, willing to put the effort for their organization, being proud to be a
part of the organization, worrying about organization in the future, protecting
organization image and willing to be members of organization were at a moderate leve!.
When considering in each part, it was found that worrying about organization in the
future and willing to be members of organization were at 2 high level. However, showing
confident and acceptance of organization target were at a moderate level.

5. Factors not affected organization commitmernt were sex, feeling about their
important to the organization and about secure organization. However, factors affected
organization commitment were the opinion about their work, their work experience and

wiliing to be members of organization.





