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The study of “People Satisfaction toward Garbage Collection Service of
Phibun  Mungsahan Subdistrict Municipality, Phibun Mungsahan District,
Ubonratchathani Province” had following objectives:

1. to study people satisfaction level toward garbage collection service of Phibun
Mungsahan Subdistrict Municipality in Phibun Mungsahan District, Ubonratchathani
Province,

2. to study factors affecting people satisfaction toward garbage collection
service of Phibun Mungsahan Subdistrict Municipality in Phibun Mungsahan District,
Ubonratchathani Province.

Results

1. Most sample were female, age 31-40 year and more than 40 years old,
marital status, being government official/ state enterprise cfficer/ bﬁsiness men/
merchant/ employee/ agriculturalist/ student, their income less than 3,000 baht,
receiving garbage collection service before 6.00 am., receiving most information from
television.

Most had their knowledge about garbage disposal at a moderate level.
Most participated in garbage disposal at a moderate level.

Their satisfaction toward garbage collection scrvice was at a high level.

A

The result of hypothesis testing was found that factors affected people

satisfaction towards garbage collection were sex, occupation, income, garbage
collection period by municipality, receiving the information and knowledge in garbage
disposal. However, factors did not affect people satisfaction towards garbage
collection were age, education level, marital status, income and participating in

garbage disposal.





