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The three objectives of the study were

1. to measure the satisfactions of the members of the Peopie Bank
Project with the services of the employees at the Dej-Ubom branch of the
Government Savings Bank in Ubonratchath Province ;

2. to identify the factors affecting their service satisfaction ; and

3. to find some way to improve the services.

The data were collected by distributing questionnaires to 154 members
of the People Bank Project. The statistics to analyze the data were frequency,
percentage, mean, standard deviation, t-test and F-test.

The findings were summarized as follows :

1. Most of the samples were female. Their ages were not more than 30.
They finished primary school. Most were vendors in the market. They were
married. They eamed more than 12,000 baht a month. They had not known the
Government Savings Bank employees before. They could pay back their debt
on time.

2. As a whole, the samples were found to be very satisfied with the
services at the Dej-udom Branch of the Government Savings Bank. In fact, they
were most satisfied with the bank employees, followed by service quality. The
least satisfactory was the service place.

3. The factor significantly contributing to their service satisfaction was
income. On the contrary, gender, age, education, occupation, marital status, having
a relative/an acquaintance working at the bank branch, and ability to pay back the

debt were all found to have no influence on their satisfaction with the bank

services.





