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Abstract TE135854

Title of Research Papar . People’s Opinion on Public Service of Thonglor Police Station

Staffs
Author : Pol. Lt. Col. Boonchu Ratkijnagon
Degree :  Master of Arts (Social Development)
Year : 2002

The objectives of this study were 1) people’s opinion level on public service of
Thonglor Police Station Staffs. 2) the factors affecting their opinion.

The data were colleted by questionaires to 300 samples in responsibility area. The data
analysis were used percentage , mean , standard deviation , t- test and F — test.

"The finding could be stated bricfly as foilows :

Most subjective werc males, age were 34 years or higher, single status, graduated
bachelor degree or higher, working in private organization, earning between 10,001 - 15,600
baht monthly, occupying wiih full time job, never done police report, visit or bail suspect and
contact the lawsuit.

The majority were found to be satisfied with the system arrangement at a high level.
The moderate level was found in service process and statfs.

Factors affecting people’s opinion on public service were age, marital status, education,
experienced in visiting or bailing suspect.

Recommendations :

1. System Arrangement

1.1 Toilets in Thonglor Police Station should be separated into male and
female section with noticeable sign board.

1.2 Thonglor Police Station should be renovated by repainting the building
and surrounding area, cleaning all parts of the station regulary, spray insecticide continousiy.

1.3 Let the public know about the qualify cantene behind the Thonglor

Police Station.
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1.4 Provide all important facilities to serve the public who visit the station
by arranging parking area, public phone, photocopy machine and give notice about important
rules on the wall.

2. Service Process

2.1 To specify work process to decrease serving process.

2.2 Provide modern and adequate equipments and use new technology to
serve public.

2.3 Making noticeable sign board to inform process of crime prevention
and emergency case.

2.4 Should provide police report via telephone to convenience to serve
public such as leave house with the police project, police report.

2.5 Should provide police report at the outside area to convenience to serve
public without come in to the Thonglor Police Station.

2.6 The arrangement of duration to visit suspect at night time.

3. Staffs

Training continuously to develop themselve to show seivice minds should pay more
attention and provide assistance to the public. Staffs in charge must always be responsible for
their duty. The chief of police station must closely control all processes according to the law

and staffs must be polite, transparent, fast, continuity, equility and accurency service.





