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The three objectives of the study of factors correlating with the mentally hygienic
advisory service by telephone of the government officers attached to mental Hygiene
Department in Bangkok were as follows

1. To study the behaviors and backgronnds of the advisory service rendered by
telephone .

2. To study factors correlating with the mentally hygienic advisory performance.

3. To study information and data comcering problems and obstacles in rendering
services by telephone of the government of ficers attached to the Mental Hypiene Department.

The sample in this study consisted of 55 personnel in the four mentally hygienic
advisory units by teleplione in Bangkok and peripheral areas . Instrument used in the study
were questionnaires of 4 sections. namely.

1. The backgrounds of the personnel answering the questions were , age, educationai status,
marital status, ranking position.office hours , training experience,advisory hours by telephone,
salary, and family satisfaction .

2. The sections concemned with data relating to the various problers in giving advice by
telephone such as knowledge and technigue in advisory aspect, skill and experience in
rendering service , advicing places, filing of advice receivers,and the readiness to facilitate

service.
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3. The viewpoints towards the nature of work.

4. Behaviors in working performance by telephone , using Descriptive Statistics such
as percentape, average, and standard deviation in describing various variables, and using
Inferential Statistics ( F-test) and t-test to test hypothesis.

The results of this study are as follows

1. The sampling groups were mostly female of about 96.4 percent, 42.3 years old in
average, 58.2 percent marital, rather high educational level of 60 percent graduated, 55.6 percent
taking positions of psychical nurses with advisory experience by telephone about 70.9 percent.

The problems of advisory service by telephone covered 5 aspects such as knowledge and
technique of rendering advisory service, skill and experience in career, advising places, the system of
filing of the patients, and the readiness in rendering service. There were about 40.0 percent of
problems in skill and experience of advisory service, no problems of 49.1 percent for advisory
places, about equally 30.9 percent of no problems, medium problems, and little problems of
rendering advisory service. In average. all these 5 aspects had medium level of problems.

The viewpoint towards the natures of advisory of ficers® work was in medium level.

The significantly statistical factors were the training available for the advisory officers.

The viewpoint towards the natures of work was closely correlated with the working behavior
of the officers. That is to say, the trained officers rendered service better than the untrained ones. And
the officers with good viewpoints gave service better than the officers with bad viewpoint. The results
of this study made me know about the factors correlating with the working operation of the rendering
mentally hygienic advisory service by Telephone of the personnel attached to the Mental Hygiene
Department in Bangkok and peripheral areas. The proposals of this research paper are as follows.

1. The mental Hygiene Department ought to provide regularly and continually training for
the officers.

2. The Mental Hygienc Department ought to urgertly establish good viewpoints for officers
of the Mental Hygiene Department, especially, the ones who render psychical service by Telephone

to the patients.





