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The study was made for the following objectives: 1) to measure the stress level
of the employees of the Thai Itokin Company Limited. 2) to study concering various
factors dominating the stress of employees of the Thai liokin Company Limited. 3) to

seek way to mitigate the Thai Itokin employees stress in the working process.

The data were collected from |60 employees of the Thai ltokin Company
Limited. The questionnaire used for data collection were divided into 4 parts: 1) back
ground data of the sample 2) scale of toward attitude covering four aspects such as
working env'i'ronmenl, natures of work responsibilities, lines of authoritative
commanders, and advancement in the career, 3) stress scale covering physical and
mental aspects, and 4) open — ended question providing employees for their opinion
and recommendation in order to mitigate their stress. The statistics used to test the
hypothesis were One-way Analysis of Variances, t-test, and Pearson’s Product

Moment Correlation.

The findings were briefly reported below.

1 In average, the employees of Thai Itokin Company Limited possessed a low

level of siress with a moderate ievel of physical stress and a low level of mental one.
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2 Personal factors significantly correlated with stress were marital status and
family responsibilities; that is, the single employees possessed more total stress,
physical and mental stress, than the marital employees. The employees taking much or
moderate family responsibilities possessed total and mental stress more than the
employees taking little family responsibilities.

3 Work attitude factors covering four aspects, such as working environment,
natures of work responsibilities, lines of authoritative commanders, and advancement
in the career, negatively correlated with total stress and both physical and mental

aspeetst; that is employees with better work attitude possessed less stress.

4 From the open — ended question, obtained recommendations for mitigating
work stress was to provide more safety environment conditions conducive to better

health, and to increase the welfare and diligent pay.

The results of this study revealed the factors affecting the employees’ stress of
the Thai Itokin Company Limited. The suggestions to mitigate work stress are as
follows. The company ought to improve a better environmental condition for working.
Also the nature of work responsible for the employees, the line of authoritative
commanders. the advancement in the carcer of employees, and the money earnings of
the employees should be improved to be more satistied by the employees. All these
work attitudes were inversely correlated with the employees stress. Therefore,

improvement of those conditions could be a way to mitigate employees’ stress.





