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A Study on Working Morale of police Officers at Police Stations : A Case Study in
Tak .

The Study had been carried out on 3 main objectives :1) To Study the level
werking moraie of police officers in Tak. 2) To Study factors which influenced working
morale of police officers at six police stations in Tak. 3) to study problems and
obstacles of the police officers working at six police stations in Tak.

The sample of the study consisted of 187 police officers working at six police
stations along the border between Thailand and Burma. By using the Accidental
Sampling method questicnaires were used to ccilect the data. Statistical methods used
to analyze the data included frequency, percentage, mean, standard deviation, Pearson
Product Moment Correlation Coefficient, Spearman Rank — Order Correlation Coefficient

and Point Bisential Correlaticn Coefficient.

The results of the study showed that
i.  Most pclice officers aged between 31 -- 40 vears , average was 38.
educational background of lower than bachelor's degree, natives of Tak, and had an

income of nc more than 10,000 baht .
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2. Most police officers showed moderate views on factors of working
environment in supportive factors, relationship with supervisors, justice at work and
income and welfare . However, they had a high opinion of relationship with colleagues.

3. Working morale in terms of security was moderate level but concentration on
work, pride in career, career advancement, job satisfaction and overall working morale
respectively was high.

4. Factors which were concerned with working morale included educational
background, native land, supportive factors, relationship with colleagues, relationship
with supervisors and justice at work.

5. Factors which had no influence on working morale were as follows : age,

income and welfare and violence in work zones.

Suggestions

The moderate working morale, especially in terms of security, must be boosted
by avoiding stationing those police officers in areas outside their native lands except for
those against rules and regulations and those committing disciplinary offences.
In addition, supervisors must come to their defence, manifest a strong sense of justice,
and accept responsibility for whatsoever may happen.

As for the working-condition factors, Royal Thai Police Bureau should

- provide financial support, equipment, and an adequate number of materials
and supplies needed for all activities.

- set standards for remuneration and promotion as well as disciplinary
offences based on facts.

- impose sufficient benefits and welfare pian.

- develop strategies to help police officers and their families be on a high

inccme and, at the same time, reduce their expenses.





