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The study was conducted for the following three objectives : 1 ) to find out the
attitude toward the Health-Insurance-For-All Policy of the staff of the Chaoprayayommarat
Hospital; 2) to identify the relationship between The bio-social variables and their attitude
toward the Health-Insurance-For-All Policy; and 3 ) to determine the relationship between the
three psychological characteristics (i.e. achievement motivation, belief in internal locus of
control, and future orientation and self-control ) and their attitude toward the Health-
Insurance-For-All Policy. The data ware collected from 216 staff members of all the
sections at the Chaoprayayommarat Hospital. A questionnaire used to collect the data
was divided into S parts. The first part dealt with the bio-social data (i.e., sex, age,
number of working years, and nature of work )  The second measured the respondents’
attitude toward the Health-Insurance-For-All Policy. The third part measured achievement
motivation. The fourth part measured belief in internal locus of control. The last part
measured future orientation and seif-control. Al the four measurement forms had a high
reliability ( r=.95, .90, .85 and .85, respectively ). The statistics to describe the data were
percentage, mean and standard deviation. T-test, F-test and Person's Product Moment
Correlation were used to test the hypotheses.

The findings were summarized as follows:

1. General characteristics of the respondents most of the hespite! staff (77.78 % )
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were female. Their average age was 37.65. Their average number of working years were
15.15. The majonity ( 75.45 % ) were in the service line ana 53.24 percent disagreed with
the Health-Insurance-For-All Policy.

2. The hospitai staff was found to have a moderately positive attitude toward
the policy. In other words, they weere found to have a moderately positive attitude toward
all the three aspects- i.e., impact on the service users, impact on thc hospital staff, and
impact on administration.

3. The bio-social variakle found to have a significant relationship with the hospital
staff's attitude toward the Health-Insurance-For-All Policy was the number of working
years. That is, the hospital staff menibers wio had a lager number of working years ( 21-
39 years ) had a better attitude toward the policy than those who had a smaller number
of working years ( 1-10 years ).

4. The psychological characteristics found to have a positive relationship with the
hospita! staff's attitude toward the project at a statistically significant level were belief in
internal locus of control and future orientation and self-control. That is, the hospital staff
who strongly believe in internal locus of control and who had “ high * future orientation
and self-control had a better attitude toward the poiicy than their counterparts.

The researcher recommended the following to build the staff's good attitude
toward the policy: 1) The Ministry of Public Health should hold a seminar or a meeting
to explain about the Health-Insurance-For-All Policy so that the hospital staff will have a
correct understanding about it, especially those who had worked for less than 10 years
and 2) The hospital should have a project to build psychological characteristics to the
hospital staff, especially belief in internal locus of control and future orientation and self-

control.





