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Title of Research Paper : Job Satisfaction of The Employees of Krung Thai
(Public) Bank : A Case Study of Krung Thai
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Degree : Master of Arts (Social Development)
Year 4 2002

The Purposes cf the survey were as follows :

1. Tofind out the job Satisfaction of The Employees at the Branches
of Krung Thai (Public) Bank (KTB) in Bangkok.

2. Toidentity the factors affecting their job Satisfaction.

A qusstionnaire was employed to collect the date from 212
employees at the KT8 branchs in bangkok. The sample group consisted of 108
employees in the credit extension group and 106 employees in the bank teller group.
The date were collected during August 1 - 31, 2002, Percentage, mean and
standard deviation were used to describe the data, and t-test and F-test to test the
hypothesis.

The findings were briefly reported below :

1. About half of the employees at KTB branches in Bangkok were
female. They were 31-40 years old and were married. Most held a Bachelor's degree.
More than one -third had worked for the bank for 11-15 years. Their salaries were

15,001 - 20,000 bath. And about half planned {6 werk for the KTB bank until retirement.
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2. Asawhole, the KTB employees in the study were found to be
satisfied with there job at a very high level. When the individual aspects were
considered, the six aspects could be ranked from the higliest to the lowest mean as
follows : relationship with colleagues, success in work, working environment
relationship with the superior, nature of work and recognition from others.

They were found to be satisfied with salary and welfare and career
advancement at alow level, however.

3. When the hypotheses were tested, the area where one worked, the
work group, salary rate, number of working years and retirement pian were found to
have no impact on their job satisfaction.

Recommendations

1. Policy imptications

Improvement should be made in the employees' work progress.
That is, the employees should be given more opportunity to be progressive. The criteria
for selection and promotion the managers should be clearly set. The pay scale and the
welfare system should be adjusted to be more as less the same as those in other
banks.

2. Operational implications

The pay scale and the welfare system should be improved by taking
into consideration the employees' krnowiedge and ability and work performance. A good
relationship among the employees at different levels should be built.

The bank should set an annual plan and a pian for each quarter to
be a guideline for the band employees so that they can work efficiently to achieve the

bank’s goals.





