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Title of Research Paper : Factors Influencing the Superior Health Officer’s Emotional
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Year : 2002

The objectives of this research are 1.to study the superior health officers’ emotional
quotient in Pattani province, 2.to study factors influencing the superior health officers’
emotional quotient level.

The population for this study comprises chief of section and it’s equivalent of every
community hospital, and 12 heads of the Tambon Health Centers in 12 districts of Pattani
province, altogether 238 persons. Data collection is done by questionnaire; Data analysis is done
with appropriately statistical techniques.

Findings of the study are bricfly presented beiow :

The superior health officers in Pattani are mostly women below 40 years of ago with
bachelor degree and have been in the position no less than 7 years. In general, their democratic
background from family’s raising is at the moderate level (i = 3.46); their emotional quotient
as a whole is at the noimal level (’)Z =2.79).

Among basic factors not relevant to the level of emotional quotient are age, marital
status, income, educationa! attainment and position tenure.

Important recommendations emerged from this research are

Levery level of health officers should be developed in tie aspect of emotional quotient
or in the mental health as a whole, i.e.,being in good health condition in physical, mental and

emotional aspects to be a model in human being of “good, wise, and happy™.

2.The family should be a starting point for emotional development leading to such a
quality.

3.There should be an evaluation form appropriate for each group,
health officer.

e.g., for the superior

4.There should be a comparative study as well as a semi-experimental research to find

out suitable model about emotional aspect for proper application in personnel development.





