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ABSTRACT TE135879

Title of Research Paper : Factors Effecting the Efficiency of Aircraft Maintenance of
Aircraft Mechanics in Technical Department of Thai Airways

International {Public) Co.,Ltd.

Author . Jaturon Janramard
Degree 1 Master of Aris (Social Development)
Year . 2002

The objectives of this Research Paper are 1) to study the level of the efficiency of
Aircraft Maintenance of Aircraft Mechanics in Technical Department of Thai Airways
International (Public) Co.,Ltd. 2) to determine factors effecting the efficiency of Aircraft
Maintenance of Aircraft Mechanics in Technical Department of Thai Airways
International (Public) Co.,Ltd. 3) to study the problems and obstacles as well as
recommendations regarding to efficiency of Aircraft Maintenance cf Aircraft Mechanics
in Technical Department of Thai Airways International (Public) Cc.,Ltd. The total 270
samples were selected by Multi-Stage Sampling from Aircraft Mechanics in Technical
Department of Thai Airways International (Public) Co.,Ltd. The data were collected by
using questionnaires. Statistical tools employed for analysis of data were Pearson's
Correlation and Multiple Regression Analysis. The results of this Research Paper were :

The most of Aircraft Mechanics in Technical Department of Thai Airways
International (Public) Co. Ltd. were male, age more than 36 years, marital status and
completed bachelor degree and upper. Their income were between 20,001-30,000
Baht. Working experience in Technica! Department ranged between 11-20 years and
overtime hours per week were between 8-14 hours.

The efficiency of Aircraft Maintenance of Aircraft Mechanics in Technical

Department of Thai Airways International (Public) Co.,Ltd. was at a moderate level.
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When consider the details, in side of Aircraft Maintenance Operation, Human Resource
Management and Quality of Aircraft Maintenance were at a moderate level.

Individual Characteristics Aspect of Aircraft Mechanics in Technical Department
of Thai Airways International (Public) Co.,Ltd. was at moderate fevel. When consider the
details, the Methods of Aircraft Maintenance, Individual Responsibility and Aircraft
Maintenance Experience were at high level but their communication was at a moderate
level.

Environmental Aspect of Aircraft Mechanics in Technical Department of Thai
Airways International (Public) Co.,itd. was at moderate level. When consider the
details, Environment of Working Area, Maintenance Manual, Tools & gEquipment and
Training were at a moderate level.

- Factors that related to Aircraft Maintenance of Aircraft Mechanics in Technical
Department of Thai Airways International (Public) Co..Ltd. were the Methods of Aircraft
Maintenance, Individual Responsibility, Communication, Environment of Working Area,
Maintenance Manual, Tool & Equipment and Training. Individual Characteristics Aspect
and Environmental Aspect can participate to expect the efficiency of Aircraft
Maintenance of Aircraft Mechanics in Technical Department of Thai Airways
International (Public) Co.,Ltd. at 33.1%.

Recommendations

1. The administrator should clearly establish the policy and planning to
maintenance aircrafts and continue to implement the policy and plannihg. The problems
and obstacles should be improved and prevented tc recurrence the repetitive items.

2. The administrator should increase the morale of Aircraft Mechanic which
eftect to operational safety and efficiency of Aircraft Maintenance. Good Governance
should be implemented by Technical Department, Thai Airways International (Public)
Co.,Lid.

3. The administrator should improve the Environmental Aspect that effect to
Aircraft Maintenance Standard such as quantity of training, training standard,

environment of working area and quantity of toois & equipment.





