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Satisfaction towards the Meeting Room
Reservation via the Intranet Network System : A case study of the Office of
Research Academic and Innovation Faculty of Medicine Ramathibodi

Hospital, Mahidol University.

Aroon Loaheng, Phiphat Srithong, Nopphamas Chanpho, Pornchanok Nutchanart, Thawatchai Kansrirat

Abstract

This article explores the satisfaction towards the meeting room reservation via the
Intranet network system: a case study of the Office of Research Academic and Innovation,
Faculty of Medicine Ramathibodi Hospital, Mahidol University.

The samples used in this study include the officials responsible for meeting room
reservation in the Office of Research Academic and Innovation; they are totally 14 persons from 8
units.

The results show that the meeting room reservation in the Office of Research Academic
and Innovation via the Intranet network system is highly satisfactory for its general use. After
another interview is conducted after this reservation system has been in used for 2 months, the
meeting room reservation makes it better than traditional meeting room reservation that relies
mostly on writing system. With the convenience and elimination of colliding room use, every

official is satisfied by this reservation system.

Keywords : Satisfaction, Meeting Room Reservation, Intranet Network System
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