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Abstract

The objectives of this research were to classify the text of opinion in Thai language
containing in open-ended questionnaire and to determine the efficiency of classification of the
text of opinion in Thai language containing in open-ended questionnaire, employing Naive-Bayes
and Support Vector Machine. The data of this research were collected from 400 questionnaires
regarding opinion towards the government education and private education. These data were
divided into a training set and a testing set in the proportion of 8:2. In addition, the groups of
statement were categorized into positive, normal and negative.

The experimental results were stated that the classification of the opinion including price,
location, knowledge and skills, and social acceptance affected on both the government education
and private education. The F-Measure values for Naive-Bayes and Support Vector Machine were
in the range of 0.719-0.835 and 0.903-0.963, respectively. Hence, the Support Vector Machine

had more efficiency to classify the open-ended questionnaire than Naive-Bayes.
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