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Abstract

This Quality Assurance system plays an important role in our higher education
management The QA system provides the auditing, monitoring, evaluating procedure
to the university ‘s operations. The major problem is the inefficiencies of data
gathering, which undoubtedly shows errors on the official QA reports. The purpose of
this research is to develop a web application for the Education Quality Assurance
Support System, a case study for Ratchaphruek College. The system has been
Evaluated by 3 data and information expert s users and the other hand, evaluation
results from 20 quality assurance system ’s users. Classification section 4. Part 1.
Assess the accuracy and efficiency of Functional Requirement Test. Part 2. Assess the
accuracy and efficiency of Functional Test Part 3. Assess the accuracy and efficiency of
Usability Test. Part 4. Assess the accuracy and efficiency of Security Test.

The result show that the system has been evaluated information expert 's users,
which showed Mean value of 4.47 and Standard Deviation of 0.23 .On the other hand,
evaluated results assurance system ‘s users showed Mean value of 4.50 and Standard
Deviation of 0.49 . This result falls into the category of good. Development of this

system shows that prompt and secure quality assurance reports for executive.



