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As Airports of Thailand Public Company Limited (AOT) employs 3,973 people working in 44 departments
and has 8 office buildings throughout the country, however, these is still a lack of workspace utilization. Theoretically,
systematic workspace management will lead to befter cost effective means of space utilization and office furniture
procurement as well as higher quéﬁty of working condition. The objectives of this study were to investigate the
conditions and the use of workstation of levels 1 - 6 staff, in four AOT buildings located in Bahgkok Metropolitan Area,
and to look for more effective ways of workstation arrangement. The study adopted an empirical approach by
undertaking site survey and observation method to collect data at existing workstation arrangement. In following
patterns of area management, problems and factors of workstation arrangement were anatyzed.

As the study investigated the arrangements of workstation of 1,280 staff from 32 departments, it found 26
patterns of workstation with sizes ranging from 2.40 to 11.60/sq. square meter per set, costing from 7,000 to 36,310
Baht per set. In addition, there were 8 types of tables, 3 types of cabinets and 2 types of chairs. The total cost of the
workstation found in this study was estimated to approximately 17,079,150 Baht. The study also found the patterns of
workstation arrangemént in each of 4 buildings were varied.

The most used type of workstation (49.25% of the total) was the L-shaped workstation comprised of table
with a filing cabinet underneath. Types of working patterns were found including: paper-work, paper-work with
contact, paper-work with computer, and paper-work with computer and contact.

The findings indicated that the present office furniture procurement regulations were not up to date. To
improve the efficiency of space utilization and furniture provision, this study suggested AOT establishing a specific
workstation standard for its own use in particular. Moreover, the procurement department needs to formulate an

office furniture procurement policy based on actual the working conditions, patterns and requirements.





