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Factors and Effects of Smart Phone Addiction to Job Performance

Nomo-phobia and Conflict with Others
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Abstract

Technology in smartphone has growing all the time to response the needs of users. Although smart phones
have many benefits in convenience to users, the over use of smartphone till addicted to smartphone will affect
their daily life. This research aims to study the factors of smartphone addiction — which are Self-Expression,
Social Influence, Usage rate, Variety of use and Self-Gratifications, and the effects of smartphone addiction— on
Job Performance, Nomophobia and Conflict with others (according to the concept of Use-Diffusion Theory and
The Theory of Rational Addiction).

This research conducts quantitative research. The data was collected via an online questionnaire from a
sample of 300 people. The findings of research revealed that Self-Expression, Social Influence, Usage rate,
Variety of use, Self-Gratifications influence on smartphone addiction. Smartphone addiction effects on Job
Performance, Nomophobia and Conflict with others. Smart phone users should realize on these factors and their

effects, while organization or surrounding people should also be aware of these factors and their effects.

Keywords: smartphone addiction, mobile phone addiction, nomophobia, problem use mobile phone
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LmﬂﬁuﬁﬁmﬁﬂmwLﬁmLawﬁﬂams‘ﬂIWumﬂﬂ'j'rﬁNmqﬁu (Kwon et al., 2013)
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uiteddnisdinngeield seanged lasngeiuinde NILANAADIIIRULNAFUNA
(The Theory of Rational Addiction) ‘ﬁ'ﬂd’n'j’]Qﬁinﬂﬁmsa’mmumummﬁdwalwmau TANINMRANTT
uilnaluiagiits (Becker and Murphy, 1988) wianan laimilinuauanuiawelazasawesinldgnmaanda
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ﬂs:qn@?‘ﬁ'%mﬂ'v\mm:ﬁﬂﬁﬁé’mwmﬂﬁmgamm‘i’asJ (Theotokis and Doukidis, 2009) #3aa19na17 ldd18aam
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anunannatgluwn131Een (Variety of Use) nanods USinmnmisdenlilsunsudszandluganinlnu
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(Kwon et al., 2013)
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nazpuuulnd fenusunusifaduass dnnzhuduasny uazlnnmzhuduasniali kaninmmaseu
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e o Factor
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loading
1298 1: NMUEAIDBNHIAIAK (20.708% of variance, O = 0.774)
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& a & A @
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= U a 13 o va v J
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@137197 1 Factor analysis 2a3eudsluanuiae (da)

w o Factor
AR
loading
11298 3: @aNInalaaniad (20.513% of variance, O = 0.781)
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% 6 gﬂl 1 d' A 1 v
aulgmninliunetisansaumn s wisHauamesananunndle 0.727
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v dl L3 [ % L3 1 =3 a g
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Qﬂﬂ’ﬁ “IﬂiLLﬂiuﬂi:qﬂ@T” uuam'ﬁfﬂiwummqm’[mwia:i’ul,ﬂmzﬂ:nmmﬁmﬁ’ﬂ@ 0.902
298 7: aNNTAWGINUADY (24.320% of variance, O = 0.874)
Lﬁ'auu‘"m:ﬂuﬁaamﬂ“ﬁam'jfﬂIWumadqm 0.859

R 1 di [ 1 di v 6
amidnlinelalloasauaiivasgmuiwisimsldauninlnuuenm 0.856
awsautainuanhamldmninlnuanifnly 0.829
amsian liwalallaauguwsainald suninluuvasgn 0.771
WaddaanunIaanuignan Qmﬂ:‘ﬁq@ﬁﬁmﬁuﬁﬁﬁmﬁuQﬁuﬁau%ﬁwﬁ 0.702
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mslauinInulunaruilwasiaonisvinnundassufiasay 0.855
mslauinInulunanrineurin s lunsvinutasas 0.845
milgauninluiligarhnweiatinifidmue 0.684
lunamnuidlamagudnizanadadaanuniamoiionidi luganinlnuuasgm 0.676
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5.2 N1TILATITHHANITIVY
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803INNILTINN ﬁim"’uﬁsﬁﬂﬂ”{g Fi20m = 9.832 (p = 0.000) Famusnetunganuduudsvosiaulsanwldteuas
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@17197 2 Regression model maan@m"”suﬂsﬁm:ﬂﬁuﬁ NBWANTIFIAN NITUFAIDDNDIAIAK AAUFNNUSA

nsufe 9aINILTINN

Sum of Mean
Model Df F Sig.
Squares Square
Regression 187.080 2 93.540 9.832 0.000**
Residual 2825.722 297 9.514
Total 3012.802 299

** p<0.05
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#137197 3 Coefficients 209193 NANAADDAIINITLTIN

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Beta
AN -0.463 -0.405 0.686
NSHEAIBDNDI 0.583 0.154 2.638 0.009**
ANBWANIRIAY 0.743 0.159 2.716 0.007**
** n<0.05

R=0.249 R2=0.062 SE= 3.08451
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@137197 4 Regression model maumjm“ud‘s‘é‘a‘sﬂﬁuﬁ 8a3MIlTn Senusunusnualudianufa

AMUNARIINHRN UMﬂ’]ﬂ"ﬁmu

Sum of Mean
Model Df F Sig.
Squares Square
Regression 4.008 1 4.008 6.884 0.009**
Residual 173.509 298 0.582
Total 177.517 299
“* p<0.05
ANT197 5 Coefficients vasifasfiuadaanunanratslunmsladnn
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Beta
ARIN 3.547 47.482 0.000
é"mﬂmﬂ%{nu 0.036 0.150 2.624 0.009**
** p<0.05

R=0.150 R2= 0.023 SE= 0.76305
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vy 2 i A @ a '
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amanannnanglumslinuuazanuiineliawendudimmuamaandasnsnlnuiiszautoidad p =
0.013 waz 0.000 (f3ugaslua13n97i 6-7) GgonnaoInLNUITH8S Salehan and Negahban (2013) lenanain
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171971 6 Regression model va3ngueuLBaszlaun anunannaslunsldinu anuiswaliauias

FaNUFNAUTNUMBUINAMIENAARUITN WY

Sum of
Model df Mean Square F Sig.
Squares
Regression 83.099 2 41.550 109.778 0.000**
Residual 112.411 297 0.378
Total 195.510 299
** n<0.05
A7 7 Coefficients vasifaspfinadamaanaaauninlnu
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Beta
AN0IN 0.487 2.224 0.027
AMURAINRATE AT 0.138 0.132 2.503 0.013**
AMUNING FIALDI 0.659 0.570 10.810 0.000**
** n<0.05

R= 0.652 R2= 0.425 SE= 0.61521
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a‘iiaLﬁ"ammim]a‘uamgﬁgmmu?ﬁ'ﬂfﬁ@ﬂ‘l,"ﬁmmsﬁmav\é’uw”uﬁmiuﬁﬂaaﬁﬁ@mmﬁ'u 0.65 WaAIINATzAL
anuduRusiunas uazldiensidayalanldaid MANOVA $2RLE§T discriminant WeRasonradiladan
MIAATEARAANLINAILUTERTE (Matandaauninluu) Awuaaindsay Wsz@niawmsinau lsanadlid
au NIl LLa:mw**u”mLzTaﬁ'ugﬁiu) adIlnpAYNIFDa (@augadluanai 8-10) Ssgaaasasnunuiseuas
Donya (2011) l&narinmsldaansnlnuluszniromsrhouasilfifadafanaalunanuidafiouniunaau
ASIna% uaz Bragazzi and Puente (2014) vl,@i”ﬂﬁ']'s’hmﬂfam%ﬂIWuﬁLﬁumn"’fmﬂummel,ﬁl,ﬁ@f[sﬂﬂﬁ'ﬂﬂﬁ
s inlnuldunndu Snvis Rush (2011) "L@Tnéi'n'j'm'lsl,awﬁ@am%ﬂﬂuﬁwansmuL%amn@iaﬂ'a'mm”ml,ﬁaﬁ'uQﬁu



NINTIVUMIRUNAGIUTING (JISB) N 2 21Ul 3 1w nIngaN-nuensu 2559 Wi 51

t!l a a a Qg a ' a a v 1 a 6 = e s 6 o ar
@13 NN 8 Smuauﬂizaﬂ'ﬁﬂﬂuuﬂaamaan@umuﬂiaaﬁﬂ@uﬂ ﬂ']iLNW(ﬂ(ﬂﬁN'ﬁ'ﬂIW% UANURNNWINUAILL IO

A A a ° o LA & o o v o o
favszAnSawmIvinew lsanad ludaunsnlwwls wazaNTauSIrULau

o a nf (7 o 6
dxdszans ARFANNUD
alwiaaa | e1lui@aa | Canonical Willk's
Chi-Square DF Sig.
(Cononical (Canonical R*2 Lambda
function) correlation)
1 0.650 0.423 0.577 163.035 3.000 0.000

‘:il > o ¢ 1 1 s a v 1 a a o s 1 6 U
@13197 9 mmauwuﬁi:mwﬂqumLLﬂiaaizvl,mm Uz ANSAINNIIYINL lsanad tddannsnTwwls

% v o od A v o o a A a &
LLazﬂ'J’]ll“ﬂ@LLil\‘lﬂUEE]% LAMUFUANBINUAILUTONAD ﬂ']iLﬁW@@lﬁ&l’]'ﬁ'ﬂIW%

Standardized Cannonical
ﬂé“‘;ﬁ wys auls Canonical Canonical Cross
. Coefficients Loadings Loadings

@l’JLL‘HSﬂaﬁJﬁ 1 MIENAAFNITN 1.000 1.000 0.650
(naNeILUIRIZ) Tolw

ﬁaLLﬂiﬂq’uﬁlz UseAniniwn -0.322 -0.614 -0.399

(ngauLzaw) lsana laidlawnin 0.796 0.936 0.609

AMNTALGINUE DY 0.138 0.411 0.267

dl a s a A o o A & @ o o o od
A13797 10 HANIIILATIERNITINADDEY ﬂ'ﬁ:ﬁ'ﬂﬁﬂ’]Wﬂ’]Tﬂ’N’]u Iiﬂﬂaﬂvluuﬁuqiﬂ([wulﬁj LLﬂzT@]LLUGﬂ‘UE\Jau

COVERIATE B Beta Std. Err. Sig of t
UszfinSnmmrnu -0.3711833128 -0.3993834850 0.04936 0.000
Lsanaalifismaninlnuld 05729934176 0.6086532504 0.04327 0.000
AMUTALEINY Q’Su 0.2812638953 0.2673003959 0.05874 0.000

s Qs
6. agﬂwamsmﬂ
a o v & ' a [ o v a a o a o A 6
NANNTIFBURAIIALARIT nMTtendaauinlnunazyinlilssansnwmsrinauanas tialsanaq b dauisning
v a £ v v q/di :3’ > aq: L% 6 o K d' a n&/ a Al v
IBuaziinanutaudiuguanndu asiudliaaninlnuasasznindawansznuiifiadu arsladlunsldnuus:
v 1 Qq: 1 va L= { a J’ a
IFatninaauais Bnnsasdnidniguazyaaalndfa arraszninfiaunguaznansznufiiaduainmania
sainlviu tiath i nsussuwindasnuniammaut ludiandasuninlau
nwitpitldumoanudhlaingefmaewdaatesungaunanasngsfmiuniniznsainldnulasusas
1¥5nI1 wananNMIaEnaaauInInwazsInadaUszaNTANAIIYNuLalIsINadaadnlslsanad il aunsn
IWul%LLa:ﬂaﬂum°@LL{T\aﬁ'UQ’Su Faduilasvlnivasnuisvi
Tytuasdnsene g laliminnulussdnshauninlnudanldlumsnuiaiinanuszanamouazana
a5 lumivineu navesnuiaiinlwesdnsd gdasaszuininansenulumslinususninuwi ladmanzay
LLa:mﬂf’ﬁamfﬂIWuﬁﬁ@f@lqﬂs:m@i‘maaaaﬁﬂs mfﬂﬁnvl,ﬂajﬂszﬁw%mwmiﬁﬁmumm ANNTaLgInULan ann
> a Qs 1 L3 l& va Qs U { a
dafialsanda lifiaanimlnuld Geasdniniayaaalnafaarsnnedasiunslsauninlnuninniiuly




NINTIVUMIRUNAGIUTING (JISB) D11 2 21fUf 3 160w nIngIAN-TueNsu 2559 Wil 52

ﬂ@juﬂiz"mmﬁmammuaaumumﬂmy'agﬂu"ﬁwmq 25-30 1) LLazmusLmij@ammuaaummﬂuwﬁfmm

1 4' A a A' % s {A‘ 1 [ A' U = L%

nw induiisengaunialznaueninan 279 laNaaNTNLANE1INY Luaamﬂermmmmqﬂizamﬁlumﬂm

N IWNUNALANAINY (Auter, 2007) LLazmusl,my;j@lauLmuaaumuLﬂuLWﬂm@qmnﬂhLWﬂms wingaay

wwusaumuidwwameannnd enalanafivandrani hasaninangslumwilinfiazlfauninlnuiamnguanis
FIANNINNINNATE 1wnm:ﬁmﬁmﬂﬁ]:lﬁﬁaqiﬁamrmiw (Bianchi and Phillips, 2005)

@”aﬁfumuﬁi‘i'wiaLﬁaaawv‘hmiéﬁwlumamqﬁu HIDANTWAY ﬁﬁé’ﬂwm:LLazi'@]ans:mﬂ“lumﬂfmuﬁ

WANASAH L% LINYBITING wnSun 1udu wananiuladsnvinliinesasinisisaueasslilsdasaninue

LA IANNANFNALRAS IRLA BRI TLFAIDDNAIA WL ANTNANIRIANEINITDATUNLEAITINITLITINULG 6.2% WA

Taranvi liAaanunanaaslunsldiuanagslilsiasaninua thasanaiadauaaslwiiminiieasnisisan

u1snasueanNraInnanslunslEule 2.3% wuiaaiinanadiaduauNuLay
s A X un o o o & A a A ac oA = &
ammmfﬂmu@a'«nﬂvl,@ﬂﬂmmww:waﬂ's:ﬂusl,uﬂﬁhamWIWuﬂmﬂmuvlﬂ F999ndaiiavanvazdnsniszlunil
L% 6 v 1 a o 1 C o v .ﬂ' a
NI NN AR a Rk EIL SN 13 N3k lsunsnsaruielunisvinen lgldsunsuduegian

pawbattlunsrinen Wudu wialasguMWALAL 1T Tdsunsuasiaiarnla wudn

fIJiSM'W!»ﬂiN

fiagn MsdTTn. (2552). aBasnsLwity (Rukaiaf 4). N3N ISIRUNUMITIIRINTBiImN ANeNaL.

nO&ANT NUA. (2554). @T’m”uLm:maﬁuLﬁawaamil,aw6ﬂIﬂJiLLniuﬂi:qﬂﬁquﬂsﬁ'wﬁLﬂﬁiau‘ﬁ'.

aumna Bulanns. 2553. mylianziandunusenlufinas, dazinelne, 1-6.

finomahaunend. (2557). sramsimsliinaluladssswneauaznisfessluasasan w.e. 2557.
ﬁaﬁaga’i‘uﬁ 14 W8 2558, 3nhttp://service.nso.go.th/nso/nsopublish/service/survey/ICT-HouseExc57.pdf

9928 (ilasgnd. (2556). tasumnuauaznaduiiiasasnmaaniaufiuiie.

Aoki, K. and Downes, E. J. (2003). An analysis of young people’s use of and attitudes toward cell phones.
Telematics and Informatics, 20, 349-364.

Auter, P. J. (2007). Portable social groups : willingness to communicate, interpersonal communication
gratifications, and cell phone use among young adults. International Journal Mobile Communications, 5(2),
139-155.

Becker, G. S. and Murphy, K. M. (1988). A Theory of Rational Addiction. Journal of Political Economy, 96(4),
675-700.

Bianchi, A. and Phillips, J. G. (2005). Psychological Predictors of Problem Mobile Phone Use.
CYBERPSYCHOLOGY & BEHAVIOR, 8(1), 39-51.

Bivin, B. J., Preeti, M., Praveen, T. C. and Jinto, P. (2013). NOMOPHOBIA — DO WE REALLY NEED TO
WORRY ABOU?. Reviwes of Progress., 1(1), 1-5.

Bragazzi, N. L. and Puente, G. D. (2014). A proposal for including nomophobia in the new DSM-V. Psychology
Research and Behavior Management., 14(7), 155-160.

Carroll, B. A. and Ahuvia, A. C. (2006). Some antecedents and outcomes of brand love. Marketing Letters, 17,

79-89.



NMINTIVUMIRUNAGIUTING (JISB) N 2 21U 3 1eaw nIngnaN-fiuensu 2559 wih 53

Chdliz, M. (2012). Mobile-phone addiction in adolescence: The Test of Mobile Phone Dependence (TMD). Prog
Health Sci, 2(1), 33-44.

Dixit, S., Shukla, H., Bhagwat, A., Bindal, A., Goyal, A., Zaidi A. K. and Shrivastava A. (2010) A Study to
Evaluate Mobile Phone Dependence Among Students of a Medical College and Associated Hospital of
Central India. Indian Journal of Community Medicine, 35(2), 339-341.

Donya, R. K. (2011). Cellular Phone Usage and Productivity among Employees in A Ghanaian SME: An
Assessment. International Journal of Computing and ICT Research, 5(1), 21-34.

Gadgets & Technology. (2556). aulnefiaauninlnugss ldaudduuan sumelladeuasuas. ﬁa*’ﬁaga’i’uﬁ
28 Wwgw 2557, 91N http://www.myhappyoffice.com/index.php/2013/04/thai-addict-smartphone/.

Kwon, M., Kim, D. J., Cho, H. and Yang, S. (2013). The Smartphone Addiction Scale: Development and
Validation of a Short Version for Adolescents. PLOS ONE, 8(2), 1-7

Lepp, A., Barkley, J. E., and Karpinski, A. C. (2014). The relationship between cell phone use, academic
performance, anxiety, and Satisfaction with Life in college students. Computers in Human Behavior, 31, 343-
350.

Morrill, T. B., Jones, R. M. and Vaterlaus, J. M. (2013). Motivations for Test Messaging: Gender and Age
Differences among Young Adults. North American Journal of Psychology, 15 (1), 1-16.

Rush, S. (2011). Problematic Use of Smartphones in the Workplac. Rockhampton: Central Queensland
University.

Salehan, M. and Negahban, A. (2013). Social networking on smartphones: When mobile phones become
addictive. Computers in Human Behavior, 29, 2632-2639.

Shih, C. F., Venkatesh, A. (2004). Beyond Adoption: Development and Application of a Use-Diffusion Model.
Journal of Marketing, 68, 59-72.

Takao, M., Takahashi, S. and Kitamura, M. (2009). Addictive Personality and Problematic Mobile Phone Use.
CYBERPSYCHOLOGY & BEHAVIOR, 12(5), 501-507.

Theotokis, A. and Doukidis, G. (2009). When Adoption Brings Addiction: A Use-Diffusion Model for Social
Information Systems. Thirtieth international Conference on Information Systems, USA, 1-12.

Thomée, S., Harenstam, A. and Hagberg, M. (2011). Mobile phone use and stress, sleep disturbances, and
symptoms of depression among young adults - a prospective cohort study. BMC Public Health. 1-11.

Walsh, S. P., White, K. M. and Young, R. M. (2007). Young and connected: Psychological influences of mobile
phone use amongst Australian youth. Proceedings Mobile Media 2007, University of Sydney, 125-134.

Walsh, S. P., White, K. M. and Young, R. M. (2010). Needing to connect: The effect of self and others on young

people’s involvement with their mobile phones. Australian Journal of Psychology, 62(4), 194-203.


http://www.myhappyoffice.com/index.php/category/gadgets-technology/
http://www.myhappyoffice.com/index.php/2013/04/thai-addict-smartphone/
http://www.myhappyoffice.com/index.php/2013/04/thai-addict-smartphone/

NINTIVUTIRUNAGIUTING (JISB) N 2 21U 3 1eaw nIngnaN-fiuensu 2559 wih 54

Yook, S., and Jung, Y. (2012). WHAT DRIVES INDIVIDUALS TO ACCESS THE INTERNET MOSTLY USING A
CELL PHONE?. Proceedings of the 19th ITS Biennial Conference 2012 Bangkok,Thailand, 1-11.
Young, K. S. (1996). Internet addiction: The emergence of a new clinical disorder. Cyberpsychology & Behavior,

1, 3, 237-244.



