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The intention to use personal financial planning apps: The effects of technology

readiness, technology acceptance factors, and social influence
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Abstract

The purposes of this study are to investigate the effects of technology readiness factors, technology
acceptance factors, and social influence factors on the intention to use personal financial planning apps;. to study
the relationship between users’ intention to use the apps and their adoption; and to compare the differences of
the app usage intention and behaviours among users in different age groups.

Findings show that perceived ease of use, optimism, perceived usefulness, and social influence significantly
affect the intention to adopt the apps. The results also support the relationships between the users’ intention and
the adoption of personal financial planning apps. The intention to use the apps of respondents in various age
categories is significantly different. Graduated people who have worked for more than 5 years have higher
intention to apply the personal financial planning apps than others. They also have higher adoption level for
budget tracking apps and spending/ saving apps than others. However, the adoption of financial assistant apps

and loan calculator apps among samples in different age groups is similar.

Keywords: Personal financial planning apps, Technology readiness, Technology acceptance, Social influence
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ANT19N 2 NNFALATIZHAN Rotated Component Matrix UaIa2LLINIRNA

Component

INS2

.899

INS3

.886

INS1

.799

INS5

722

INS4

.700

PU3

.826

PU2

.815

PU4

.802

PU1

.798

PEOU4

.796

PEOU3

769

PEOU2

.760

PEOU1

.619

OPT2

799

OPT1

773

OPT3

757

OPT4

.736

DIS2

.833

DIS3

.800

DIS4

.758

DIS1

.715

DIS5

.535

U4

.817

U2

.798

U3

.780

U1

.598

SI3

.852

SI2

.847

Si1

.810

INN2

.812

INN3

.765

INN4

.688

INN1

.624

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.
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wonaniiiaRansandl KMO (Kaiser-Meyer-Olkin) s’éuﬂumsmwaaumwmmmmaqmjmﬁamq lag
mummaamjuﬁaaahaﬁﬁmmmmzamzﬁm KMO fixnni1 0.5 mnmﬁmmzﬁmjmﬁLLﬂsﬂe\a 8 mjwséi'ﬂ WU
f1 KMO filefduannin 0.5 uaﬂmﬂi{ﬁ'ﬂﬁwmsﬂﬂaaummL%aﬁavlﬁmaaLﬂémﬁaﬁﬂﬂ%ﬂ”umjwﬁ";amqﬂzwsm
HaMInasauwudn Nndadpden Cronbach’s Alpha §ini1 0.7 ﬁaagﬂ"l,ﬁiw Tasananualelunsdnusnideny
wndefie auaasluasd 3

AN 3 MFATIERANNILTE D BV ILLUFIL NN

Aauls Cronbach’s Alpha
mswaslanluwidifisanumalulad 927
AMUAWIANTIY 895
anwlisunslalumslnumnalulad 861
mmj’ﬁﬂvlﬂudumﬂaa@ﬁ'ﬂlumﬂfmumﬂiﬂaﬁ .909
anTwansInu 955
mysujieelond 957
M3Tu3tanNdn adamIlTNu .966
anwaslalumsldinm 951

@ & em o ) a € . . . A a A
watnniugan ldlim sl nzinisnanaswig s (Multiple Regression Analysis) LNanagauauu@zIui 1-7
WRENITATIZARMENWUSULL Point Biserial Correlation NudAtafzvaIdadnd1d g 119du tNenagausua@giu

8 lagloranugaiuiasas 95 (p > .05) wnmailunswensunselflasaunfignunsiay

MTNN 4 ﬁ?ﬂNﬂﬂ’]iﬁLﬂi’ltﬁﬂ']iﬂ@maUW‘Vj‘Qm

a9 Model
Standardized t P
coefficient
(b)
mysuitaanudedanislinm 363 7.684 .000**
msvaslanluwuddiisanumnalulad 239 5.242 .000**
mysustosslond 136 2.813 .005**
ANBIWANIEIAN 121 2.902 .004**
Adjusted R® 0.455
F for change in R’ 81.906

(1) N = 397, (2) *p <.05. **p <.01
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Auwissluadiainanin nsweslanluwidiAsrtumaluladsonaidauindeanuaslalunisldom  (Eliot,
et al., 2013; Shih et al., 2013; Lin et al., 2011) anwiiwianssulidnadsvindannuaslalumsldnueged
wpdaty (Uen H2) Gﬁammﬁﬂmnmjwﬁaamwaamuﬁﬁ'ﬂﬁ mﬂaﬂ‘ﬁnﬁjuﬁw%@uﬁazﬁwmﬂIuIaﬁlmi6] i bidn
NFALIN aa@ﬂﬁaaﬁumiaﬁuagu‘nmmuﬁﬁ'ﬂluaﬁmﬁh ;&"L‘*ﬁmuﬁﬁ'avlaiwéfauﬁa:L%'ﬂug”ﬂ%aﬁmi'mﬂﬁulmi6] el
fﬂzLﬂuaq‘]_]Eﬁiﬂ@iaﬂ’)’]N@gdlﬁlsluﬂ’liﬁﬁL‘VlﬂIuIaﬁ&l’]l“ﬁd’m (Shih et al., 2013; Pires and Filho, 2008) a1 ldauela
Tunsldrmnaluladlismadaudediulsanuasialunsldnuededtoidy Ufas H3) widngudaagng
a:ﬁmmjﬁﬂvlaiamﬂlﬂ%ﬂﬂﬂ%ﬁMﬂﬂIﬂﬂﬁu,@iLﬁaamﬂﬂ@'uﬁ'aazhwaamﬁ%’m%ﬁﬁﬂ”ﬂuﬂaLﬁmﬁ'umﬂIuIaﬁ
luduuan ﬁaddNalﬁmjmﬁazm51'\1mﬁmm@fﬂﬁfl,uﬂ’ﬁsl%d'ml,l,amwLLNum‘iLﬁumuqﬂﬂauuauﬁﬂIWu (Shih
et al., 2013; Pires et al., 2008) mmjﬁﬂvlajﬁ;umﬂaa@n”ﬂumﬂ%mumﬂiuiaﬁleiddwm%mmiaﬁ'aLLﬂ'im']m}Zasla
lumisloauegelitodany (Ufias He) ﬁuﬁaLLﬁiﬂﬂéum°aaﬂwaa:ﬁ”ﬁnvmu&umﬂaa@ﬁﬁiumﬂﬁmumﬂiﬂaﬁ Wel
ﬂ@jmﬁasi'lwadmu%ﬁ’m%f‘:ﬁﬁﬂuﬂ@uaam@IuIaﬁ@T’mmn ﬁadaNasl,ﬁg"l,fmuﬂ’amﬁmwmfﬂﬂumﬂﬁ’muLLa
‘w*mLLNumiLGumuqmauuam%ﬂﬂu (Shih et al., 2013; Pires et al., 2008) 8NTWANNFIAUFINALTILING D
anuaslalumslfiuednafiviedy (wensu H7) dude ARIOUT928IK 1T L Wan g Aikes Wwe
Yy ﬁﬁw%walﬁgﬂ‘*ﬁmuﬁmwu@%&lﬂunn‘ﬂ’*ﬁmul,l,awmaLmumiﬁumuqﬂﬂa gaansasnuawiseluadanind1nin
Sﬂ%wamamﬂﬂmauiwmwa@iamm@fﬂﬂumﬂfmu (Arbore et al., 2014) ﬂusl,umam%'aLLa:LﬁauQaﬁﬁw%wa
daanuaslalunisliouluamae (Tan et al, 2012) ﬂ'ﬁ%’ﬂjﬁaﬂiﬂwﬁdwaLfﬁamﬂ@iaﬂmmfﬂafluﬂTﬂ"ﬁmu
28190RpEATY (DO H5) nude Q’Li&mﬁuauﬁuﬂsﬂmﬁmmLLa'W'naLqumsQumuqﬂﬂaMi:ﬁugdazdwaﬁ
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M3lEu (MekiC et al., 2014; Park et al., 2014; Shin et al., 2014) mysuiisanuielumsldnusinaiiouan
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L'Sud'suqﬂﬂaﬁmm}:d@maﬁ@mmgasl,ﬂun'ﬁsl,%mw,l,am'mLmumiﬁumuqﬂﬂammﬁuﬁ'u FaaARdnUBITe|n
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Svendsen et al., 2013)

M1931AT19% Point  Biserial Correlation  eaugaslua139fi 5 wudn daudsdaszuazaaudsanud
anusuNuslufamadoaiuatnaftoiety (ansu H8) vuda m’m@zﬂalumﬂ%&mﬁmmé‘uw”uﬁﬂvuna;uﬁ"l,ﬁ
1ﬂﬁdﬂua§aLLa:ﬂa;uﬁ"LaJ"l.@i’l:ﬁmm%a ganAsaInUNWITEAI anumilalunisliiudanusunugiunsldinuess
(Baiyun Chen et al., 2013; Hongwei Chris Yang, 2013; Hsiu-Lan Wu, 2013)
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AN319N 5 agﬂNami’imiﬁzﬁwé'uw”uﬂmu Point Biserial Correlation

anagatolunslzom | mslFenuess
ﬂmmz\flﬁflumﬂ"ﬁmu Pearson Correlation 1 .155“
Sig. (2-tailed) .002
N 397 397
mMsldnuase Pearson Correlation .155** 1
Sig. (2-tailed) .002
N 397 397
**_ Correlation is significant at the 0.01 level (2-tailed).
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