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Nowadays, the organizations that involve with software-intensive products and
services are aware of the best practices that can be used for the development,
acquisition, and maintenance of products and services. Capability Maturity Model
Integration® (CMMI) is considered as one of the world most well-known and accepted
best practices. However, there is still no research that proposes the required
competencies or knowledge of the IT staff in order to achieve the certain level of CMMI.
Therefore, the purposes of this research are to propose an Information Technology
staffs competency and develop a prototype system for managing Information
Technology Staff's Competency.

In this research, CMMI and body of knowledge which is important to the IT staff in
order for an organization to achieve the certain level of CMMI were studies. Then
Information Technology staff's competency and prototype system based on CMMI are
then developed. Also a questionnaire used to survey the opinions toward the prototype
of Information Technology Staff's Competency Management System. The subjects for
the questionnaire are the organizations that have already received CMMI certification.

The results from this research are an Information Technology Staff's competency
and a prototype system for managing Information Technology Staff's competency based
on CMMI. This will help an organization that would like to achieve certain level of CMMI

to be able to manage it more efficiently.





