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Abstract

The purposes of this research were 1) to study university students’ exposure to Internet
media and information; 2) to assess their level of basic and in-depth knowledge and skills in the area of
media literacy; and 3) to form recommendations on communications for Internet media and information
literacy among university students.

This was both a quantitative and qualitative research. For the quantitative portion, the
sample size consisted of 400 first-year bachelor’s degree students enrolled at Huachiew Chalermprakiet
University in the 2013 academic year, chosen through multi-stage sampling. The data collection tools
were a questionnaire and a test. Data were analyzed using percentage, mean, standard deviation, chi
square and t-test. For the qualitative portion, the key informants were 52 students, chosen through
purposive sampling, and 6 experts in the fields of media and information literacy, information technology,
communication, journalism, liberal arts, information science, and business administration, also chosen
through purposive sampling. Data collection tools consisted of a questionnaire, a group discussion form,
an interview form and an observation form. The data were analyzed through descriptive analysis.

The results showed that 1) Most of the students surveyed were exposed to Internet media
at the highest frequency level, i.e. every day. They reported that the people who influenced their
Internet media exposure the most were celebrities (actors and singers), followed by friends and teachers.
The most common objective for using Internet media was to acquire current news and events, which
they received mainly from conversations on Facebook and Line, and the second most common
objective was for enjoyment. 2) The majority of the samples had a medium level of knowledge and
basic skills. As for their in-depth knowledge and skills in the 3 major components of access,
knowledge/understanding and utilization, the majority were also rated as medium level. There was a
statistically significant difference (p<0.05) between males and females in the area of communication
behavior (exposure to and utilization of media and information). 3) Recommendations on
communications for Internet media literacy among university students include access skills, the forms of
internal self communication, interpersonal communication, and small group communication. The media
and message producers should use the strategies of communicating content via dramas aimed at youth,
ad-hoc lessons, and simulation games, using free TV, cable TV, satellite TV, websites and social media.
To build knowledge and understanding, they should use large group communication, horizontal
communication, and mass communication. The content strategies should include successful case
studies, quiz games, and practical activities, through personal media, radio, free TV, Internet, teachers,
and friends. As for building utilization skills, the message senders should rely on participatory
communication, public communication, and mass communication. They should communicate the
content via role playing, story telling, and real life case studies, using the media of teachers, newspapers,

free TV, mobile phones and video clips.
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