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Abstract 28550 6

The main purpose of this study was threefold: 1) to investigate the current
situation of computer and internet learning in the elderly in the rural area, 2) to
examine problems and obstacles in learning computer and Internet of the elderly in
the rural area, and 3) to examine factors involved in computer and Internet learning by
elderly in the rural area. The sample group consisted of 1) 9 elderly living in Baan
Kham Pom, PhraYuen district, Khon Kaen province who had experienced learning
how to use the computer and the Internet, and 2) people who were involved in
computer and Internet learning of elderly including their children and grandchildren
(n=12), computer instructors (n = 4), the abbot of Sranon Temple, and one ex-
director of the Non-formal and Informal Education Center of PhraYuen district. The
research tool was a structured interview form. The obtained data were analyzed using
a content analysis approach. The results were presented in prose. The summary of the
results were:

1) Current situation of computer and internet learning in the elderly in the

rural area
The results of the study revealed that elderly who were interested in
learning about the computer and the Internet were all female who were
between 64 and 79 of ages. They were both physically and mentally
healthy. Their education level was Grade 4. They were literate and
read regularly. Before learning how to use the computer and the
Internet at this learning center, most of them did not know about them
and had no experience using them. They did not own their own
computers.

The participants started learning the computer and the Internet
about 2-3 years ago with an informal education instructor at this
learning center. They could not learned to use the computer by
themselves.

Their main objectives for using the Internet were to search for
information and to be able to use new technology. The participants
were self-motivated to learn about the computer and the Internet; they
wanted to know about new technology and nobody forced them to
learn. Other motivation were non-formal education teachers’
advertisement and invitation, the encouragement from the abbot, their
experience seeing their children and grandchildren using the computer,
and so on.

In regards to learning characteristics of the elderly, it was found
that they were attentive and enthusiastic about their learning. They
were eager to learn and felt no boredom. They were responsible and
asked questions. The elderly were capable of learning how to use the
computer and the Internet even though it was a new skill and they had
no experience learning them. However, their learning was slower than
that of other age groups, so the learning process was gradual. Finally,
their opportunity for learning was still limited.



2)

3)

243506

Problems and obstacles in learning computer and Internet of the elderly in
the rural area
It was found that the learning pace was slow. Moreover, they
were easy to forget about things they had learned. After learning, they
did not have a chance to review what they learned and to use the
computer. They had some physical limitations: eyesight and hand
manipulation. They were rarely free to participate in class leading to
the inconsistency of learning. Also, they did not have the computer to
practice and review their lessons.
Factors involved in computer and internet learning by the elderly in the
rural area
Involved factors were physical conditions of the elderly, their attitudes
toward technology, needs for technology use, limited time for learning,
work, friends and the condition of close relationship in the rural
community, community learning center, instructors and mentors,
computers, and the support and encouragement from family members and
the temple.
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