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This research aims at studying groups of information providers, language contents,
literature, and the presentation strategies of the web sites which provide information about
Thai language on the Internet. The information of Thai language and literature was
collected from the web sites from November 2006 to February 2007. Then, the data was
categorized and analyzed in terms of groups of information provider, contents and
presentation strategies.

The results are presented in three parts: 1) groups of information provider, 2)
contents, and 3) presentation strategies.

1. This research has found four groups of information provider: 1) Civil services/
educational institutes (schools, universities, libraries, etc.), 2) private organizations
(publishers, organizations, associations, etc.), 3) personal web sites (teachers, writers, etc.)
and 4) unidentifiable sources.

2. The study has found five categories of the information of Thai language and
literature: 1) Language information (grammar, linguistics, etc.), 2) literature (short stories,
novels, poetry, tales, etc.), 3) research (theses, articles, research papers, etc.), 4)
references and tests (dictionaries, encyclopedias, electronic learning, quizzes, efc.) and 5)
miscellaneous (games, idioms, proverbs, riddles, Thai culture, etc.).

3. There is a variety of presentation styles in the web sites. Generally, the web sites
consist of multimedia such as graphfcs, pictures, colors, audio sounds, and links. |

The Internet is an effective information tool, and users all over the world can access
the information of Thai language and literature whenever they want. However, the present
study has found that the majority of the web sites still lack reliability. Moreover, the web
sites are redundant and not up-to-date. Therefore, the study suggests that web site owners
should take more responsibilities over the accuracy, reliability, and sufficiency of the

information presented in the web sites.





