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The objectives of this research study were to 1) investigate quality assurance
process in higher education institutions, 2) make comparisons on such processes and
3) examine problems of quality assurance process of higher education institutions in
eastern suburban zone.

The population of this study was 41 acédemic department heads of higher
education institutions in Ladkrabang district of Bangkok and in Samutprakarn province.

The research instrument for data collection was the questionnaire on opinions on
quality assurance process.

Research findings can be concluded as follow:

1. For quality assurance process, the level of planning, implementation,
examination, review, and evaluation, was lowest.

2. Regarding quality assurance process, institutions in both provinces are similar in
that they have to improve planning, examination, review, and evaluation due to
their lowest resulting levels.

3. Problems concerning quality assurance process institutions in both provinces
are encountering are: planning (no official system to set explicit plans), keeping
up with planning (officials have heavy teaching loads and are not aware of
importance of quality assurance), and evaluation (lack of expertise for evaluation

of quality assurance process).





