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Abstract

The study on “Solving Traffic Problems on Main Streets Located in Metropolitan
Police Division 3 Jurisdiction” is a survey study, mainly focuses on the study of traffic
problems, people’s satisfaction toward the service from traffic police, and solution for
traffic problems on main streets in charge of metropolitan police division 3. The data has
been collected from 400 passengers on the main streets and 3 local area
administrators. In-dept interview and questionnaire are used as a research tool.
Statistical finding; namely, percentage, mean, and statistical significance have analyzed
via the instant social research software.

The finding are inferred that most of samplings are male, aged between 41-50
years old, and married. The educational level of the majorities is secondary school. Most
of them are employee, with income rate between 5,001-10,000 Baht, and have their own
personal car. The most frequent time they get on the street is around 06.00 am-10.00
am. The maijorities live in local area (in charge of metropolitan police division 3) , and
never have any accident. Focused on traffic problems, there are in problems and
obstacles found in high level; most of these problems are caused by the traffic
congestion in rush hour and by passengers disobeying the law. Besides, the finding
shows that the main streets that usually found the problems and the significant cause to
disturb the traffic are related in middle level. Focused on the satisfaction toward the
service from traffic police, it is found that they can gain the satisfaction from passengers
in high level, entirely on the traffic control and management, on law enforcement, and on
traffic police’s service. To consider on solution to solve traffic problems on main streets,
it can be implied that the passengers largely agree with the solution. That is to say, they
agree that the solution should base on the driver’s or passenger’s behavior at most, and
agree with the law enforcement in high level. Moreover, the finding on administrators’
viewpoint is indicated that most of problems are caused by passengers with lack of law
knowledge, passengers’ carelessness, getting on the same street in rush hour,
nonstandard vehicles, increasing number of vehicles in each year, limit of public

transportation, inappropriate street condition, and non-synchrony among traffic lights to
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release the car. To solve these problems, there should be intensive training course for
traffic polices and officers in related field. The effective solution for traffic problems in
rush hour, the serious law-enforcement, and the extra lanes to release the congestion
are in need as well. There should be the training for passengers, the efficient
transportation system, and also the orderly and synchronous traffic light system to
release the car.

The suggestions are as following : 1) the policy to defend and to solve the
traffic problems should be improved , especially for the area in charge of metropolitan
police division 3 which consists of the streets in urban area and suburb. 2) the division
should increase the number of officers to serve as traffic police, improve the efficacy of
the officers by the training or field studying or exchanging the knowledge with other
divisions, and also urge the officers to be on their obligation seriously. 3) to enforce the
law, traffic police should keep on the law and enforce the law to the passengers
earnestly. 4) to control and to operate the traffic system, there should be the traffic
arrangement in specific area, traffic sign development, and high technology traffic
system control. 5) to gain the contribution from all sections, everyone should realize and

perceive on the importance of traffic problems and find the proper solutions mutually.



