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RA[aN Lﬁ’ﬂﬁ’] ArunInanEnites Delta Airlines
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Source: “Home for The Holidays,” by Marie Force, 2008, Delta Air Lines Blog.
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RA[aN L‘ﬁ@ﬂ’] AIUNINANEDITRY Southwest Airlines

Now Collecting Southern Airways History

Published December 12th, 2008 by Marie Force in History | 3
Comments

with the Morthwest/Delta rmeraer, the Delta Air Transport Heritage
Museum i5 working on a new Southern Airways display and
collection. Southern started in Atlanta in 1949, and joined with Morkh
Central Sirlines to form Republic &irlines in 1979, Republic merged with
Morthwest in 1986,

wre would like to build an in-depth collection that tells the story of regional
airline Southern, its hometown links with Delta and contributions to
Morthwest, If you.can help with objects, photosdads or information, I'd low
to hear from you., E-mail; musevmarchives.delta@delta.com

Can vou helo?

Source: “Now Collecting Southern Airways History,” by Marie Force, 2008, Delta Air Line

Blog.
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WAAILHAUNATUNINAN DI Malaysia Airlines

oneMH Passion. Heart, Mind and S ol

Losted fn MHeae 2 frorn L, on Wednesgday, Fanusey OF, S002
Tags: SS5tar afiie Coemrier, Arts

By Faffeerr Hashirm (CZormmyynurniicaiions Dyision)

Moo=t of wvou may hawve already seen the wideo "WIH = Malaysian Hospitality™ on
oulTube corm. | am taking this liberty to add the link bttpSAeaenes sroutub e corm
JuserdmalavsiaairliinesktMas S just in case wou hawen't and wwant to check it out.

ur "MH = MMalaysian Hospitality" was the first wideo which wwe put together to
rally our 139,000 =staff to corme together and hurdle to deliver our brand promise
"5 Star walue Carrier". WwWe had 20 employees across the organizations, our
managerment teams= who wolunteered to talk about MH = MMalaysian Hospitality
and our tazsks on wwhat wwe needed to do to deliver our promise to our
customers. Wvwe also featured our customers and business partners to talk
about "wWWhat MH = Malaysian Hospitality rmeans to them” and wice wersa their
feedback o "“"“hat wwe as an airline should do to deliver RMH=Malawsian
Hospitality"

It was definitely an exciting experience for me when | was giwen the task to
procduce our 1=t wideo. 2= | was neww to producing internal corporate wvideo, |
had the opportunity to learn from my calleagues whao gawe a lot of

Dince aigain, mid of last yvear, we took on a few more projects and produced a
=z=eries of wideos, built around the onetiH theme. This wideo onetdH - Passion.
Heart, FMMind and Soul which wou are about to watch represents the dynharmic
changes happening within the organization and included interviewvss weith
employees from warious departrments.

Source: “One MH Passion, Heart, Mind and Soul,” by Zaileen Hashim, 2009, Living
Malaysian Hospitality, Eating, Breathing, Sleeping MH.
o
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Plane Photo of the Week: Boeing Delivery

Published January 26th, 2009 by Chris ¥W. in Planes | 3 Comments

MNI0F0DG arrived last Friday. Checlk out ray favorite of the shots below:
“*Delta 9901 delivery flight from Boeing Field (BFI).

(R ENITTT] I‘%I?FEI-}IT"PL = q—'h“"!

Source: “Plane Photo of The Week: Boeing Delivery,” by Chris W., 2009, Delta Air Lines

Blog.
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Recognition for Recycling

Published November Z1ist, 2008 by Jennifer O in Environment | Mo
Comments

The Environmental Protection Agency (ERPA) has selected Delta Air Lines to
receive the 2008 WasteWise Gold Achievement Award for employees
education. The award recoagnizes Delta’s commitrment to educating
employees on the importance of recycling and for building and maintaining
employee awareness of recycling initiatives, During the opening remarks of
the 2008 WasteWise conference Delta was highlighted as one example
of how EPA WasteWise partners create a lasting legacy and promote

environmental stewardship.

= NEWSPAFERS

= WAGATINES

= PLASTIC BEVMERAGE CURS
= ALLINGIM LI CANS

= PLASTIC BETTLES

Source: “Recognition For Recycling,” by Jennifer O, 2008, Delta Air Lines Blog.
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dy New Uniform Has Arrived

‘ublished March 30th, 2009 by Jeanne Reader Saliture in Fligh
ittendants | 3 Comments

am =0 excited to report for duty today in my new Richard Tyler, Dy
miform. As a Flight Attendant in iy twenty-fitth vear, this is the best
niform I've had the honor to be in. (Update: More first day pics of our
lorthwest emmployees in their new Delta uniforms here).

Source: “My New Uniform Has Arrived,” by Jeanne Reader Saliture, 2009, Delta Air

Lines Blog.
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Vintage Uniforms Flying Again

Published March Z7th, Z009 by Marie Force in Community, Flight
Attendants, History | 5 Comments

Through this Sunday on our 0.5, flights, look for flight attendants wearing
their Delta and Morthwest Airlines uniformns fromm past years as we
commnermarate aour commbined histary .

Source: “Vintage Uniforms Flying Again,” by Marie Force, 2009, Delta Air Lines Blog.

1.7 Tala lusiade Northwest's 1969 Logo leadunefelalAees Northwest
Airlines  wWianvauansglnInilsznauA1eBune T9 Southwest  Airlines latanTalianq

Northwest Airlines dnasunamng e lgnaneflunanisimieniu
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ugngilavsnuninansenlluiade Northwest's 1969 Logo

MNorthwest's 1969 Logo

February Z0th, 2009 by Marie Force in Histoey

— I'm enjoying one of the recent
ﬁ NORTHWEST PASSARES Morthwest items donated to the
NS e —— Delta archives. This issue of
Morthwest's employes magazineg
was all about the airline’s new 196
logo, “a new look for the
fast-paced 1970's.”

Reading the magazine, I found out
a red, white aad blue wersion of th
logo was seriously considered.
Also, the stylized red tail in a circle
without the name (Morthwest Orier
allowed the logo to be printed in
very srmall size without losing its
clarity {see imaage below). This log
lasted Morthwest well beyond the
19705, until 1987, and ended up
being the airlime’s longest running bramnd.

Source: “Northwest’s 1969 Logo,” by Marie Force, 2009, Delta Air Lines Blog.
2. mulaHILASANLAYURIANS
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wanilan i ulnEuLazaiuALYUeIANIY94 Delta Airlines

It's Official! Delta Will Sponsor the New York
Yankees

Published Movember Z4th, 2008 in RNew York City, Sponsorships | 7
Comments

Continuing our commitment to MNew YTork City, we announced today that
Delta will becorme the Official Airline of the Mew York Yankees beginning in
2009, Seefull article here.

WPl s msis it marees e RN Cesite ofF W anboo Chadisemn P Afbae casima

Source “It's Official! Delta Will Sponsor the New York Yankees,” by Katie, 2008, Delta

Air Lines Blog.

Wiada It's Official! Delta Will Sponsor the New York Yankees Wunslamoun
29FN3784 Delta iilaLlsznAf2i189£Ns Delta Airlines WHiugaiuayuatinamianiszeiia

New York Yankees
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Jelta on Display in North Carolina

ublished March Z0th, 2009 by Marie Force in History | 1 Comment

rallimg all airline Land railroad) history buffs. . if you are in Morth Caralina
s year; I recommend stopping by the Morth Carolina Transportation
luseum to see the exhibit “At Your Serwvice™. On display are airline and

silroad food, beverage and entertainment itermis, especially from the luxury
ervice of post-world Wwar II through the 192605, VYisit mow
irough Movember 1, 2009,

lusiada Delta on Display in North Carolina tuiileniiaaiunisuanianig

1
a o

in99ANIT At your Service W14mAUU 4 §5 North Carolina Afi#sstuat North  Carolina
Transportation  Museum  tun194auaAdNLALER95198 M 70 UATRa U wAY D bl
Tnaannzlutgasatnsulanaian 2 Galiaed Delta uanvagfoeingzldtnnnainiingsinet

Delta Air Transport Heritage Museume
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uanan A ula B LATATLALUEIANITEY Southwest Airlines

LTI LCTHESETE OS] Wil O pHEUED U D =5THILS ) pPIELEns Jnig ULrier GUiEierdn il will o giviern
away at the city's opening. Each designer was eager to have their chance at creating the
winning artwork. What Designer doesn't want to see their stuff displayed on a T-shit?) As
added incentive, & seat on the inaugural flight into MZSP will be guaranteed far the winning
Designer, and frorm what | hear, inaugural flights are not something to miss.

Armed only with the slogan, "When LU Comes To Town", each of us had a few days to mao
up a design. At the first critique, | realized the competition was stiff. | work with some very
talented people! The best part is that even if | don't end up winning this Design-Off, | know
there will be plenty of fun-filled opportunities in the future, as long as Southwest continues tc
promote its values and stay true to its Fun-LUMWing reputation!

Take a look at some of our solutions below, and see if you can guess the winnerl WWhich
design would you chose?)

Dt s B | i
WHEN LUV COMES TO TOWN

I'M GONNA JUMP THAT PLANE!
Coma Colebaate with wil
March B, 2009 | F00 am
MinnespeinEe. Pewl inbernational Adrport

Source: “Southwest Stay True To Its “REP”,” by Jen Lanes, 2009, Nuts About Southwest.
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wanitiandiunslaruuasaiuayuedAnI e Southwest Airlines

ARE YOU SMARTER THAN A SCHEDULE
PLANNER?

Tue, 02 052009 - 14:20 — Bill Cwen

Faithful readers here at Nuts About Southwest! (as well as everyone who knows mel) rea
that | LOVE my job. You could not find anather job that | enjoy as much--1 am lucky enaw
have figured out what | most enjoy doing and have found a way to make a living daing it!
Writing a schedule is sont of like getting paid to wark Rubik's Cube, play chess, and salve
mysteries, all at the same time. I'd do this job for freel (But please.. . don't telll)

Source: “Are You Smarter Than a Schdule Planner?,” by Bill Owen, 2009, Nuts About

Southwest.
3. AMUNISABRITNITARIA
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Medallions and Choice Seats

Published Movember 6th, 2008 by Shani in SkyMiles, delta.com | 51
Comments

In a comment to my post about More Options for Medallions, a great
guestion was posed about Coach Choice Seats and how Medallion
Preferred Seats are affected.

withile it's true the Choice Seats project opened a new revenue stream for
Celta, it did not come at the expense of existing Preferred Seats.

The nurmber of preferred seats Delta offers is the sarme before and after
choice seats implementation. Over 20% of seats on Delta flights are still
available when booking; or any time after, at no:charge.

The SkyMiles team insured the integrity of the Preferred Seats program
throughout the business reguirements phase of the Choice Seats application
developrment. Medallion members can continue to boolk Preferred Seats at
any time prior to departure, and the number of seats allaocated has niot
changed. Consequently;, Medallions may also book Choice Seats for no

Source: “Medallions and Choice Seats,” by Shani, 2008, Delta Air Lines Blog.
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DING! MARCH--AND MINNEAPOLIS/ST.
PAUL--IS NOW FOR SALE!

Thu, 11/06/2008 - 12:05 — Bill Cwen

We've just published the March, 2009 schedule, so Southwest is now accepting reservations
all the weay out until May 8, 2009, “Whether you want some Florida sun to chase away the
late Winter chill, or feel like some eatly Spring slaloming down the slopes in the Rockies or
the Cascades, you can book your trip now at southwest. cormn.

As usual inany new schedule, we've got same exciting things in this schedule that | want to
tell you about. Exciting thing number one: MINNEAFPOLIS/ST. PAULL Southwest starts
semvice to "the T.C." (the Twin Cities to those not in the "know!”) on March 8, 2009, with eight
weekday roundtrips between the Hubert Humphrey Terminal at the Minneapalis/St. Paul Int'l.
Airport and Chicago's clase-in, uncongested Midway Airport. Mat only will we be bringing
convenient schedules and the best Customer Service in the skies to the Minneapolis/St.

Source: “Ding! March—And Minneapolis/st. Paul—is now for sale,” by Bill Owen, 2008,

Nuts About Southwest.
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WINTER TRAVEL REMINDER

Thu, 1111372008 - 11:48 — Brian Lusk

If your bank account is like mine, the pickings are pretty slim this winter. A lot of folks enj
traveling during the offpeak maonths, and Southwest wanted to make your winter travel a litt
easier and more affordable . On Tuesday, we announced a three-day =ale that ends today.
vou haven't checked out the details vet, please read our press release and visit
southwest.com.

Source: “Winter Travel Reminder,” by Brian Lusk, 2008, Nuts About Southwest.

NINT 42

WAANEMNANUNTABA1TNNIAAIAT8Y Delta Airlines

Trans-Pacific Service Beginnings

Published March 6th, 2009 by Marie Force in History | 5 Comments

Delta started service across the
Pacific Qocean this month in

1957. Lockheed L-1011s flew
from Atlanta to our “Sateway to the
Pacific”-FPortland; Oregon, and onto
Tokyo, beginning March 2, 1957.
By the end of the yvear, we also
served Seoul, Korea, with three
weekly flights from atlanta via
Fortland.

Mow from HMorthwest Airlines,
comes a wonderfully rich

S history of crossing the Pacific.
m‘ %u The Delta Museum is working on
A. m'm - an exhibit about MWA; and I'm
ﬁ enjoying learning how the airline
grew to carry the most passengers
across the Pacific,

Source: “Trans-Pacific Service Beginnings,” by Marie Force, 2009, Delta Air Line Blog.
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NN 43

WAANHEMANUNTARANTNNIMAIAT8Y Delta Airlines

Announcing New Routes to Africa, Europe,
Middle East & Trans-Pacific in 2009

November 1Zth, Z008 by Katie in Destinations

wie hope you have enjoved our Farce for Global Good team’s takeover of
the Delta Blog over the past few days, Qur employees - both Delta and
Delta emplo\_.reés from Morthwest - and our SkyMiles guest have enjoyed
updating you about their experience building houses for Habitat for
Humanity in Casablanca, Chile, Continue to check here and at our official
Flickr photestream for more updates, pictures; and stories as the team
returns from Santiago this week, And let us know if there’s anything we
missed. Delta emplovees support several builds for Habitat each vear and
would love vour feedback about what vou liked reading or may want to find
out more about,

CHANGE IS:
GOING PLACES OTHERS DON'T

SERVING 7 AFRIC AN DESTINATEONS IN 2008

fvia

Today,; Delta also announced fifteen new internatiomal routes for 2009

and to celebrate, we are offering special fares for travel on these new

Source: “Announcing New Routes to Africa, Europe, Middle East & Trans-Pacific in

2009,” by Katie, 2008, Delta Air Lines Blog.
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LLZ\WNLﬁ@ﬁ’]ﬁ’]uﬂ’]ﬁ‘ﬁ@ﬂ’]ﬁ‘ﬂ’]ﬁ‘ﬁ@’]Wﬂ’ﬂ\‘i Malaysia Airlines

Food Tasting: Dur Customers Gek the 15t Taste of our New
Chinese Meals

Fosted /n Hear it from Us, on Monday, December 01, 2008
Tags: Ching, Custorners, Food

By John Low (Custormer Hesponse Lini)

Our business revalves around providing services to customers. So when we
wiere renewing our inflight food menu, what better feedback to aobtain
regarding the new food iterns than to invite the very same customers whaom
WE SBNVE,

Source: “Food Tasting: Our Customer Get the 1* Taste of Our New Chinese Meals,” by
John Low, 2008, Living Malaysian Hospitality, Eating, Breathing, Sleeping
MH.
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BAANLUANIANUNITARAITNITAANALRY Delta Airlines

The Latest Wings With Wi-Fi (Part VI)

Published March 27th, 20092 by Chris B. in Wi-Fi | 12 Comments

Hella to all our friends following the
Delta blog!

Hope yvour week is going well and
that some of you hawve had a chance
to experience our in-flight
Internet service. Here's the latest
on our Wi-Fi installs...

Aircraft 985 completed Wi-Fi
— - installation wednesday night during
I I a 12-hour overnight installation

ONBOARD while aircraft 954 and 979 were

inducted today (Thursday), also for
a 1z2-hour overnight installation,

There are now 77 Wi-Fi equipped planes in the Delta fleet which is nearly
25% of our domestic fleet...

MDEa - 71 aircraft
MD20 - 1 aircraft
BYS7-200 — 5 aircraft

MNew 8,C Tail Murmmbers in Bold:

Source: “The Latest Wings With Wi-Fi (Part VI),” by Chris B., 2009, Delta Air Lines Blog.

yiran1suananeafuns LI st LA Teadu luiade The Latest Wings
with Wi-Fi (Part 1) 1fuilleninsliitingg Wi-Fi uuesesdunumaeasing - 34mis
avAnsazdmanlignAnlimenuies - visil aziuludouninnacuiuiingeureantineu
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Wwand M lEgawduluuAanues Delta Airlines 1ia lusuasiiun1naas Wi-Fi onboard
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udAglanAnuniineuduiusaea Malaysia Airlines

MH Big Sweep - dth March 2009

Fosted {n Hear & from Us, on Wednesda)l, March 25, 2002
Tags: Airport Operations, Custorners, dircral?

By Ismadi Mohd Yusuff (Custorner Response)

- Group Bravo - Me and the tearm (1 amn sitting 2nd from the leff] -
Source: “MH Big Sweep — 4" March 2009,” by Ismadi Mohd Yusuff, 2009, Living

Malaysian Hopitality, Eating, Breathing, Sleeping MH.
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LAAULUAATUNUNNIUANNUTURY Southwest Airlines

L EADERSHIP SOUTHWEST STYLE: BUILDINC
OUR BENCH SINCE 1971

Thu, 0372652009 - 0757 — Elizabeth Bryant

Today was a great day | Bonnie Endicott, who manages our MIT (Managers-in-Training)
prograrm, and | were debriefing the first week of 2009 MIT that wrapped up last week. ‘e
hosted 56 Leaders at Headguarters for a high-impact and intense, Leadership Developmer
experience. The week was fantastic and the Leaders in both the Level | and Il prograrms ar

top-notch!

Source: “Leadersip Southwest Style: Building Our Bench Since 1971,” by Elizabeth

Bryant, 2009, Nuts About Southwest.

42 panudsznula lusiade INFLATABLE PLANES AND BALLONS 289
Southwest Airlines TLUANANETAI319AINLT2911 1A 11NN NI ULINA BN AUFININBLAY

-
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LARILIEAMIATUNINTUANALS JLAan Southwest Airlines

INFLATABLE PLANES AND BALLOONS

Thu, 1212003 - 1314 — Talebh Fox

A5 | sat inthe lobby of the Southwest Airlines Headguarters | couldn't help feeling a litt
nervous, | mean, who wouldn't on their first day of work? “Would | like the work? “Woaoul
the people | worked with? All legitimate concerns when starting a new job. | couldn't t
laok around at all the history that adorns the walls of the building., To see where South
carme fraorm, to see where it is now, and to know that | was going to be a part of this

sormehow. . | think this is something | want to be a part of.

.

Source: “Inflatable Planes and Balloons,” by Caleb Fox, 2009, Nuts About Southwest.
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LAAILUANIATUNUNINUANNUETDY Southwest Airlines

WE ROCKED THE ROCKI!

ori, 010952009 - 08:48 — Mallory Messina

Mhen most Southwest Airlines Employees get together outside of the office, the word "fithes
loesn't usually come to mind... until now.

Jur fall semester Culture Activites Intern, Liz Dorrig, decided to recruit Coworkers to form rel:
eams to run the 2008 Dallas YWhite Hock Marathon., Sure, as part of a relay team the most
inyone would have to run was 5.2 miles, but remember that part about fitness not usually
1eing a part of our social activities? Four, five, or, heaven forbid, 5.2 miles sounded like tortu
vhen little Liz came up with the idea to run back in September.

Source: “We Rocked the Rock,” by Mallory Messina, 2009, Nuts About Southwest.

4.3 NANFFNRIANT/NUNIU WE ROCKED THE ROCK fufianssuues
wiine1uly Southwest Airlines Aifan3anns1aausaniu e luiada MH Deco on MH Day
in Kuching 284 Malaysia Airlines {un1sian3eaesqnaniuianssui lennlueednssaniu

iNaUTINNWTS Ay AT A3y 18989AN3AE MH (Malaysian Hospitality)
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Lg % o o/ o & N T
BAANLUANIATUNUNINUANNUELRY Malaysia Airlines

MH Deco on MH Day in Kuching

Fosted in Hegr it from s, on Tuesdsy, December 15, 2008
Tags: drits, Malzypsia, ME

By Melissa Crocker (Malaysia Alrines, Kuching)

i ; =

Source: “MH Deco on MH Day in Kuching,” by Melissa Crocker, 2008, Living Malaysian
Hospitality, Eating, Breathing, Sleeping.
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NINT 51

NNLAAUHBU A UTNTUANR LS LAZNNTINENUL4 Delta Airlines

Voluntourism & Delta

Published fovember dth, Z008 by Kelly in Environment | 2
Conmuments

Hawve you ever wanted to do more for the environment on: your farmily
vwacationsy Want to explore new places, eat exotic food, all while
vwolunteering for a good cause and improving the countrv you wisit?
So do wel

Source: “Voluntourism & Delta,” by Kelly, 2008, Delta Air Lines Blog.

51 fanssunisnAa  luviade Voluntourism & Delta liid1feianssuaes

¥

84ANg (Delta’s Force for Global Good Campaign) A ENaF19ar e Katlehong
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”Lumuﬁwﬁﬁﬂuvlﬁmﬁwdﬁ Delta Employee from Northwest Airlines

NN 52

HAAUNE U N T AN LS LATNNTINaN LY Delta Airlines

Habitat Chile Has Finally Arrived!

Published Mowvember 10th, 2008 by Ryan Adams=s in Community | 1

Comment

The day has finally arrived! after
flying to Santiago, Chile, today miy
wiife, CTarla arnd I begin an exciting
two and a half day=s building homes
for Habitat for Humanity in
Zasablanca, Zhile.,

This is my third build with Habitat
and rmy wife's first build. after an
excii:ing wieslkend sampling the laocal
cuisineg, and taking in the view of the
FPacific Ocean, the hard worlk begins,

We are more than ready to assist
two of twelve families who are the
recipients of the homes. Being a
patt of Delta’s Hahitat for Hurmanity
build is such a rewarding

nnnnnnnnnn e b R L L |

Source: “Habitat Chile Has Finally Arrived,” by Pyan Adams, 2008, Delta Air Lines Blog.
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HAAIUAATUTNIUANNUTLAZNITINANUUBNANTUAN Delta Airlines

A Bit of Culture, History, Before We Embark
on Our Mission

HMowveniber 8th, 2008 by Tin Camipbell in Community

we had a beautiful first full day in sunfy and warmm CThile to begin our joint
Delta and Morthwest build for Habitat for Humanity . Today was spent
acclimating to the new time zone and shaking off jet lag. My group had an
all-dav guided tour of Yina del Mar and Yalaparisa.

The tao city centers are separated by only 3 10-15 minute drive, however
they are fairly different in feel. Yinma del Mar is a smaller, newer city;
wihereas Yalaparizo is larger and filled with rich history.

w - o v | B o

Sy ==

Source: “A Bit od Culture, History, Before We Embark on Our Mission,” by Tim

Campbell, 2008, Delta Air Lines Blog.
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AR A UTNTUANTUSUAZNNTINEN U4 Delta Airlines

Happy to be a Guest

Movember 10th, 2008 by Thomas Harley in Community

It's another early morning, but I am excited to getthe day started. This is
our second day being on the worlk site, Today we will work on our second

home as a team:.

Yesterday was tremendous! We made great proagress aon constructing the
first hormea assigned to our team (will put the finishing touches an it
torforrow), and were able to meet those that will bernefit fram our wark
here. what a great pleasure it is to be here and to serve these families in

this way.

Source: “Happy to be a Guest,” by Thomas Harley, 2008, Delta Air Lines Blog.

uenannil eednsdieldaireannsnidedelulunanioaiu fetiedy T
e Happy to be a guest ‘ﬂdﬁﬂﬂﬁ@ﬂﬁﬁ (Delta SkyMiles Platinum Medallion Member) ‘1'71|
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a9Ang lAyatananeAns idudatiuayunuiaedaes Children’s Miracle Network wazm
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wansam AU TUEN AU Az NNTINaNULes Delta Airlines

Honoring Delta’s Miracle Makers

Published March 25th, 2009 by Frank in Community | No Comments

Last weelk, I wrote about the Children’s Miracle Network’s Celebration
20092, and meeting the kids at the Pin Exchange. After the pin
exchange, I donned my tuxedo to attend the Children’s Miracle Metworl:
fwards Banguet presented by Delta Air Lines,

Source: “"Honoring Delta’s Miracle Makers,” by Frank, 2009, Delta Air Lines Blog.
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AINN 56

WAPINN9IAANNTLTELAUIRY Malaysia Airlines

Horror Flight Onboard MH 161

Fosted in 50 Said the Custormer, on Thursday, January 22, 20023
Tags: Custorners, fnfiight

By Fadhika lver-0'Sullivan | Jan 20, 09 3:95pm

| arm a Malaysian currently residing and working in Dubai. On Dec 24, 2008, |
flewy with Malaysian Airlines flight MH1E1 to Kuala Lumpur to wisit my parents. |
was in seat 36H (an aisle seat) and the seat next to me, 36K (window seat)
was vacant. The flight stopped over at Karachi for an hour.

In Karachi, more passengers boarded the plane. One male passenger
boarded, showed his boarding pass to a stewardess and she pointed to seat
beside me (36kK). The man looked at me and said, "'She's a Hindu, | cannot sit
beside her' The stewardess responded, 'So what? What's wrong with
Hindu?' The man then began to vell and shout that he would not sit next to a

Hindn
Source: “Horror Flight Onboard MH 161,” by Radhika lyer-O’Sullivan, 2009, Living

Malaysian Hospitality, Eating, Breathing, Sleeping MH.
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LAANLUANINIUR L RN Delta Airlines

Five Things I Can't Fy Without

Published December Z25th, 2008 by Carson Palmer in Sponsaorships
| &6 Commments

[ know many of vyvou out there travel frequently, so vou know that evervane
aas those things that you cant leave home without, especially sround the
aalidays., It's like in vour normmal dav-to-day when vou malke sure that wvau
zheclk your pockets for your wallet, your lkeys and your cell phone. T do that
checlk before each flight.

These are the things that I can't fly withowut:

1. iPhone: Perhaps one of the greatest inventions of all titne; the iIFhone
sirmply moalkes life easier. I use the e-mail, the internet, the GF= (which i=
Tore accurate than any GRS in miy-carsy, I text with i, T hawe all my songs
am it, photaos, videos and so much moare. It is easily the device that I am the
Tost dependent on. In fact, I'm writimg mmy blog right now from my iPhone!

Z, Bose Headphones: I have those sound neutralizing headphones that
are unbelisvable, They wers given to me as a gift and at first I didrn™ think

Source: “Five Thing | Can’t Fly Without,” by Carson Palmer, 2008, Delta Air Lines Blog.
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City of Light - Paris
Fosted fn Hear it from Us, on Tuesda)y, March 31, 2002
Tags: Fars, Travel, Holiday

By Cecilia Libreau (Malaysia Arlines Paris)

If wou are planning to come to Paris, spring season is the best time to relish

and savaor the beauty of the city. If you are lucky, the sun will be here and
THEM wou will understand why Faris is called "the city of light."
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Source: “City of Light — Paris,” by Cecilia Libreau, 2009, Living Malaysian Hospitality,
Eating, Breathing, Sleeping MH.



