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LAANTa9NI9 Need Help? 184 Delta Airlines

d | > Account
Need He P R=gister
Hawe a question about vour travel experience or this site? Here’s how to Legin
Eontact us. Subscribe

Entries RES

Customer Service
Cormments RES

We want to put you in touch with the right people if vou have guestions or

feedback about your travel experience or the SkyMiles® proaram. About
You can e-mail us or contact us by phone. Be sure to check the FAQs, The Dzlta blag will take you undar the
as yvou may find answers to commonly asked questions. wing and behind the scenes sharing

stories on ideas, changes, our people.
~ B and their working lives,
About this Site

If vou experience problems or have feedback specifically about wWant more insider info? watch

. . destination travel guides =t our official
delta.comy/change, you can report a bug or share feedback with our site vouTube channol, chock out behind-
rmoderatar. the-scenes photos at our official Flickr

photostraam, and add your cwn Delts

N . . o + | pick t Ficial Flick .
The site moderator can only review inquiries about delta.comdchange. rauvel pictures o aur armicial Hlicke graup

Got an idea for a story? Give us a buzz,

Categories

Source: “Need Help?,” by Delta Airlines, 2007, Delta Air Line Blog.

Delta Airlines %’@H@Lﬁmﬁuu’&ﬁm (About the company) ADNNEAATEN
(Frequently Asked Question) %’@H@Mﬂ’mﬁmﬁi@ (Contact Information) Delta Airlines ay
wana lugeanielugesmnne Need Help? %\‘1Lﬂu’&"luﬁlLL@@]\?“}JjﬂNﬂMuﬂﬁﬁ‘ﬁmﬁi'ﬂ i L was
Tnsdwif FAQ dsuanannuALvTiuazd19andaudai (NEWS/Press  Release) £
UfanU84 Delta Airlines [undeniitlaldinssinuiundens WorldPress faths Al
AHN308ANNITe I viEeaanuLL duNNT uAAzlALeTe9N1e delta.com LBAIANGL

lusfaiulainianisaasasing levivi
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WAAI AU About U849 Southwest Airlines

e e e e e e e e e e o e gL e s b s o b e e o 1 b s
ensure that everyone stays on topic—ar at least pretty cloge to it. ¥We would LUW for you to post your thoughts, comments, suggestions, and
guestions, but when you post, make sure that they are of general interest to most readers. Of course, profanity, racial and ethnic slurs, and rude
behavior like disparaging personal remarks wan't be tolerated nor published

Even though Muts &bout Southwest is moderated, we pledge to present opposing viewpoints as we have done since our blog first went "live” several
years ago, and we will strive to keep posts interesting, diverse, and multi-sided Our Team wants to engage in 2 conversation with you, but not every
post will receive a response from us. However, we encourage you to respond to our bloggers and to the comments of other individuals. YWWe also ask
that you be patient with our Team for a respanse. Some of our bloggers are Flight Crew Members, so they may delay a response for a few days while
they are "an the road " (Actually should we say "in the air'?) Don't farget, the fact that they are on the frontlines ensuring that our Customers get ta
their destinations safely and comfortably is the very reason that our Crew Members' posts are interesting

One final disclaimer—MNuts About Southwest is nat the forum to address personal Customer Senvice issues. All of us have "day jobs," and we simply
don't have the resources through Muts About Southwest to resolve individual concerns. Even though this is not the forum, Southwest is eager to
resolve your concerns. Our Customer Relations/Rapid Rewards folks want to assist you, and you can contact them through one of the means listed at
our Contact Page. For reservations, please visit southwest.com or call our Gustomer Support & Semice (formerly Reservations) folks at 1-800-
FFLY-SWA [1-800-435-G792)

Home | Southwestcom | &bout | Sitehisp | BlogSouthwest | Flickr Group | Wideo Blog | hews | hedia Center | Polls

Source: “About,” by Southwest Airlines, 2008, Nuts About Southwest.
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Southwest Airlines  A¥LAALLATINTANTUFADLNA b3 1UTBIN19 About A91T17

ANNALNEN LAY ENANNAeNIaTY (NEWS/PressRelease) 11 wiazuRanazin13annisi

wanFaiull 415U Southwest Airlines @iluudaniiaanuuuied A9l asdaaszlunns

dpnisudenuardesniglunistiianeudenifninndtuaenan < A Southwest Airlines

ALALeT1978989ANTHUTRIN I News Terniauaustnresasdnstaamss dadsng o

wiilugadng (Channel) agff AuagasLdan

B R B R B R B R ERE LR ER R
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L2A9A91 About Us 284 Malaysia Airlines

We look foreeard to your visits and views. As all of us are full-time hosts, you may naot get
instant responses to your comments. But we'll get right back to you the mament we have

some spare time.

A final disclaimer. With our day jobs, we dont have the resources to resolve customer
semice issues. But our customer relations team is on hand. For assistance, please
contact customers@imas.com.my or you may call our toll-free line, 1300 33 3000
(Malaysia) or (503) 7843 3000 (overseas). You may also wisit the "Ask MH%" section on
our website, www.malaysiaairlines.com /. Thank you for visiting us, and we hope to

SEE YOU again.

Your MH Hosts

Source: “About Us,” by Malaysia Airlines, 2008, Living Hospitality Malaysian, Eating,

Breathing, Sleeping MH.
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wanalalAAuLULIeIUABN Delta Airlines

delta,com | Home | Mesd Help?

A DELTA &

.. UNDER THE WING
Source: “Delta,” by Delta Airlines, 2007, Delta Air Line Blog.
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wamataliues SouthWest Airlines

= NUTS ABOUT | E——
- Userna me | [Paz=wrar o
SDU I ILWES I Ow B st e e

Source “Nuts About Southwest Airlines’ Blog,” by Southwest Airlines, 2008, Nuts

About Southwest.
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uamalalidousuaas Malaysia Airlines

Source: “Living Malaysian Hospitality: Eating, Breathing, Sleeping,” by Malaysia Airlines,

2008, Living Malaysian Hospitality, Eating, Breathing, Sleeping MH.

& mFuufan Malaysia Airlines aziauadnyanenilaliaasananisiiu wiauva

alaunu Living Malaysian Hospitality, Eating, breathing, Sleeping MH
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Delta.com — iludasnanedednaulddadulasfinianisues Delta Airlines

Home — asAivanaunndantinusnueaufan Delta

Need Help? — .ludiunuansaiug wasingdnyt FAQ
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WA AIAILTIUBINLNLABN Southwest Airlines

Jl_vr :Z::p NUTS ABUUT ) luuzzrh:::mm (:Entelr‘passwmm :
- SOUTHWEST* . . .. .
[

SEARCH

. Go»

4+ My Favorite Feeds

Source: “Nust About Southwest,” by Southwest Airlines, 2008, Nuts About Southwest.
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LAANA21IIURY Delta Airlines

delta.com | Home | Meed Help?

A DELTA =
O UNDER THE WING

e

Source: “Delta,” by Delta Airlines, 2007, Delta Air Line Blog.

DINA 12

uaAIdIUI1aY Malaysia Airlines

(V Emalaysia
: <

[.wu«g Ma[ayscan Hospcz‘a[afy L

Eating, breathing, sleeping MH A

!

i

Source: “Living Malaysian Hospitality Eating, Breathing, Sleeping MH,” by Malaysia
Airlines, 2008, Living Malaysian Hospitality, Eating, Breathing, Sleeping MH.
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BAANNITAAUUNUBANLARN Southwest Airlines

View the 4 ¢ on “AB s Guide to the English Language™ and leave « January 2008
YOUI 0wWn comment. . 2008

» 2007
Tags: Boston Humor Linda Rutherford Southwest Airlines 2006

A Bostonian's Guide to the English Language was written on Apr 14,2009 at 05:00am and
posted in the categories Airports and Nutty stuff

| CATEGORIES
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Alrparts
| Blagrall

BEHIND THE SCENES OF A STATION OPENING g& Fhig

Mutty stuff
By: Stephanie Kinghorn - Chicago Marketing Representative | Southwest Culture

. . . . a . Uncategorized
If there's one thing our Chicago and Minneapolis/St. Paul Employees have in commaon, it's that Underthe hood

they both know how to celebrate new Southwest servicel wWiorking at Southwest

LINK LUV

A Blog About Those T
Adopt-a-Pilot Blog

Air Transport Associati
Adrchive

Airline Biz
Airliners.net

Airways Magazine

{ America's Second Har
ﬁ aviatinn Wealke Thinns

Source: “Nuts About Southwest,” by Southwest Airlines, 2008, Nuts About Southwest.
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LAAINITAANUNUBNLAEN Delta Airline

Marie Force

Archives Manager

ShareThis

100 Planes and Counting! (The Latest Wings
With Wi-Fi Part IX)

April 15th, 2009 by Chris B. | 3 Comments

& major milestone was reached
over the weekend with our 100th

wi-Fi-equipped aircraft joining the
A fleet... but we didn’t stop there to

celebrate too long... an additional 7

aircraft were added,

. So.. as of wednesday, april 15
{Happy Tax Day to evervone in the

‘A' - :. .S, btw) Delta’s fleet is 107 Wi-Fi
| [ | | L e e S e e

Source: “Delta ,” by Delta Airlines, 2007, Delta Air Line Blog.
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WAANNIIAANTNURILABN Malaysia Airlines

Weloome! We are fult-tive Mobogaic Airtives cmplogecs working ix diverse
Mm%—w&ﬂ#%ﬁmm%w”m

ME
JTUS

= & blog on MH, povwered .;:;
r employees, @ space for +|
share with our customers !
isitors insights into the real
= fehind MH!

Blog and win 1 of 9 amazing prizes!

Posted In MIH Mortents, on Monday, April 20th, 2009
Tags: Low Fares, MIH products

By dohn Low (Custorer Response)

:l_:::':e 2 It doesn't get easier than this; especially if you are a blogger or already write creatively
for an audience
n! Surely you would have heard about Malaysia Airlines' own Stimulus Package .

ysia Airlines [/
tyz O But if our stupendous stimulus still stifles to stimulate you substantially, check this out!
MAS Stimulus malaysia

Package
The Great Escapade
Blog and Win Fun Travel with MAS!
eck For details below.

wings

Flickr Community [/
Video Community
eHewsletter [

RER]

100

February 2003
January Z0032
Decermmber 2002
Movernber Zo0z
October 2008
September 2008
FAugust 2008
July 2003

June 2002

May ZOOS

April 2008

March ZOOg
February 2002
danuary ZOOS
Decermber 2007
Movermber 2007
Dckober 2007
Septermber 2007
August 2007

Blogroll

Boarding Area

Boeing Blag

Condé Mast The Pearrin
Cranky Flier

Elliot:

Jaunted

Muts Abaout Southwest
M*T: The Mament
PlaneBuzz

Today in the Sky
Upgrade: Travel Better

CATEGORIES

MH Moments(37)
Personal Perspectives(120)
Behind The Scenes(15)
Caught On Film(E)

From Our Guests(15)

TOP POSTS

Flight Safety — Training for our
Cabin Crew

Staying Resilient after
Remarkable Comeback
Return of the Trolley Dollies:
Views From The Cockpit:
Uluru/Ayers Rock & Kata
TjutaThe Olgas

On Wings of Steel {The Life of
a Cabin Crew)

RECENT COMMENTS

shoibz.
MAS Glorified Victory in
FASL...

Source: “Living Malaysian Hospitality, Eating, Breathing, Sleeping,” by Malaysia Airlines,

2008, Living Malaysian Hospitality Eating, Breathing, Sleeping MH.
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BAANAIUNIEUBANUUILARN Southwest Airlines

Uncategorized

T [2]131][4]]|5]= |B4 >

Home | Southvwestcom | &bout | Site Map | BlogSouthwwest | Flickr Group | Wideo Blog | Mews | Media Center | Polls

@2008 Southweest Arlines Co. Al Rights Reserved.

uu flickr facebook Linked[fd.

Source: “Nuts About Southwest,” by Southwest Airlines, 2008, Nuts About Southwest.
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LAANAIUNIEUBNUUILARN Delta Airlines

Make your own on | TUNES J

ShareThis

Previous Entries

User Agresment | Privacy/Security | Legal Maotices

Source: “Delta,” by Delta Airlines, 2007, Delta Air Line Blog.
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LAANAIUANEILRINTNLABN Malaysia Airlines

Source: “Living Malaysian Hospitality, Eating, Breathing, Sleeping,” by Malaysian

Airlines, 2008, Living Malaysian Hospitality Eating, Breathing, Sleeping MH.
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|
A

o Y v a [ dl & T
AR TRHLUEIULASIU naninasiaas Delta Airlines

Delta Sky Club: What's in a Name?

April 2nd, 2009 by Ranjan | & Comments

Vintage Uniforms Fying Again

March 27th, 2002 by Marie Force | 4 Comments

My New Uniform Has Arrived

March 30th, 2009 by Jeanne Reader Saliture | 3 Comments

Source: “Delta,” by Delta Airlines, 2007, Delta Air Line Blog.
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Marie Force
Archives Manager

Ranjan Goswanii
Director- Customer Experience Planning & Dewveloprment

Jeanne Reader Saliture
Flight aAttendant

Source: “Delta ,” by Delta Airlines, 2007, Delta Air Line Blog.
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Diversity, Environment, Flight Attendants, History, Mobile, New York City, Onboard,
Operations, Pilots, Planequage, Planes, Planning & Booking, Safety, Sky Magazine,
SkyMiles, Sponsorships, Tunes, Uncategorized, Wi-Fi.
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WAPNAIUNANNITDLAAIANNAA LT (Comments) 284 Delta Airlines

Logged in as jak_ka_jee. Logout »

If you've had a not-so-fun travel experience that we need to make right and
requires special individual attention from our t2am, please e-mail us,
Ctherwise, jump into the conversation, we love to chat!

Submit Comment

Ll Motify me of fallow-up comments to this post via e-mail

Source: “Comment,” Delta Airline, 2007, Delta Air Line Blog.
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WARNNITTYAIALUAZA W10 WauuAan Southwest Airlines

KEEPING OUR INTRASTATE ROOTS

By: Eill O'wien - Schedule Planning Lead Planner

A TRIBUTE TO SOUTHWEST AIRLINES
GROUND OPERATIONS EMPLOYEES

By: Janice Swilt - Manager Administration, Ground COperations

A THANKSGIVING BLESSING

By: Linda Futherford - YWice President Communications & Strategic Qutreach

Source: “Southwest Airline,” by Southwest Airline, 2008, Nuts About Soutwest.
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WAAITULAZIIAN TINTNLITEINNTRILNANNIY ) 289 Southwest Airlines

Thanks to all our Passengers! was written on Mowv 26 2003 at 05:23am and posted in the
categories Airports and Southwest Culture and Working at Southwest

Finions Roasting on the Open Fire was written on Mow 25 2003 at 06:18am and posted in-
categories Working at Southwest

Welve Got "Spint”, yes we dol was written on Moy 20,2003 5t 05:05am and posted in the
categories Flying and Nutty stuff and Southwest Culture and Werking at Southwest

Source: “Southwest Airlines,” by Southwest Airlines, 2008, Nuts About Southwest.
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LAANAQUURY comment U89 Southwest Airlines

Comment viewing options

tFlat list - expanded V|| Date - oldest first Vl |3EIEI cormments per page v

[ Save settings ]
Select your preferred way to display the comments and click "Save settings" to activat
changes.

Post new comment

Your name: *

|An|:|n1_-,rm|:|us |

E-mail: *

The cortent of this field iz kept priwate and will not be shown publicy .

Comment: *

Source: “Southwest Airlines,” by Southwest Airlines, 2008, Nuts About Southwest.

a @

AVUVBINITHAAIANNAALTYW (Comment) TWLAaN UABN Southwest aEyA

v !
Y o yal o

Warunrauanspnuassiulanegniiuandnuazluldiduandn uddidAympe nsld

a

a & dll | =3 ¥ ¥ a @ nﬂl s A v 3 2’/
@LN@LW@Lﬂuﬂ’]ﬁ‘Lm.lﬁ"J‘Llﬁ"JN‘ll@ﬁJﬂ@‘ll’ﬂ\‘iHLL@@\WW’J’]MF]@LV‘L&LW@@\?ﬁﬂﬁ‘Mﬁ"ﬂL@’]‘U’ﬂ\ﬂ.l@'ﬂﬂuu 1<

annsnsasandy e lideyaiiaimn vianauainInsng < Auansliludan comment.



107

AINN 25

WAAIN9TTYH T TuuazinafnasfunAuaes Malaysia Airlines

a

Together We Made It — 1 Thank God and Praise God...

Posted in Personal Perspactives, on Monday, Akl 6ih, 2003
Tags: afrfine refated, Cabin Crow, Cuftyre, Trafning

B Charfes Cabrini Armstrong (In-flight Serices — Cabin Crew Ling Oparations)

Malaysia Airlines Inflight Kitchen Tour & Food Tasting
Session @ LSG Sky Chefs, KLIA

Pasted in Parsonral Perspecitives, on Thursday, March Z6Hh, 2009
Tags: Food, WiH products, Traverl

MH Big Sweep — dth March 2009

Posted in Persoral Perspeactives, on Wednesday, March Z25th, 2003
Tags: Afrcraft, Castomers, Vi Brents Activitios

By Ismadi Mobhd Y usuff (Customer Response)

Source: “Malaysia Airlines,” by Malaysia Airlines, 2008, Living Malaysian Hospitality,
Eating, Breathing, Sleeping MH.
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Moments, Personal Perspectives, Behind The Scenes, Caught On Film, From Our

Guests

AN 26

LAPNAIUUAPIANAALTULD Malaysia Airlines

Leave a Reply

| | Hame (required)

| | bdail (wwill not be published) (required)

| | Website

Source: “Malaysia Airlines,” by Malaysia Airlines, 2008, Living Malaysian Hospitality

Eating, Breathing, Sleeping MH.
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This is a blog on MH, powered by our employees, a space for us to share
with our customers and visitors insights into the real stories behind MH!

About US 184 Southwest Airlines

Nuts about Southwest is all about our Employees, Customers, airplanes,
and airports. We really are Nuts about Southwest and we hope that our Readers will
share that passion by posting their own comments. For more information about the blog
and participating, please visit our User Guide.

About Us 124 Delta Airlines

The Delta blog will take you under the wing and behind the scenes sharing
stories on ideas, changes, our people, and their working lives.
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