CONTENTS

PAGE
AB S T R A T . e e ii
CONTENT S et e e e e e e e iii
CHAPTER
1. INTRODUCTION. ... e 1
1.1, Background..........oeoieine it e e, 1
1.2. Statement of the Problems.............cooiiiiiii i, 1
1.3. Objectives of the Study..........cccoviiiiiiiii i 2
1.4. Definitions of the TErMS .........coviiiiiiiiiii e e 2
1.5. Scope of the StUY .......ovviiiii i 3
1.6. Significance of the Study...........ccoviiiii i, 3
1.7. Organization of the Study..........c.cooiiiin e, 4
2. REVIEW OF LITERATURE......cco i e, 5
2.1. Philosophies of Human Nature Theories .......................... 5
2.2. Motivation TheOries .......c.oiiieiie i e e e 8
2.3. Related ReSEarCh..........ooiiviiii e e, 15
3. METHODOLOGY ... ottt ittt e e e e e 18
3L, SUDJECTS. .. et e 18
3.2, MaterialS. ... oo 18
3.3, PrOCEAUIES. .. .t ettt e e e e e e e e e 20
3.4, Data ANalYSIS. .. .ovuiie i 21
A, RESULTS ...t e e e e e 22
4.1. General Information of Respondents..............ccccevvenenne. 22
4.2. Employees’ Attitude towards Working Factors.................. 27

4.3. Employees’ Satisfaction Levels on Company Welfare and Benefits 28



5. CONCLUSIONS, DISCUSSIONS AND RECOMMENDATIONS

5.1. Summary of the Study..........coooe i

5.2. Summary of the FindingsS..........ccoviiiiii i

5.3, DISCUSSIONS. .. e et et e e et e e e e e e e

5.4. Conclusions........

5.5. Recommendations for Further Research.........................

REFERENCES....................

APPENDIXES.....................

A. Questionnaire in Thai....

B. Questionnaire in English

40
40
41
42
44
45

46
48
48
o1



