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Abstract

The purpose of this research is 1) to evaluate the students ' satisfaction to the library
services, educational equipments, and learning environment of Faculty of Education, Burapha
University 2) to provide the suggestions to the library service ,educational equipments and
learning environment based on the student's needs of Faculty of Education, Burapha University

The samples of this research were 360 students on educational status of Faculty of
Education are grade 1- grade 4 since academic year 2010 - 2013 by using Multi — stage
Random Sampling and Simple Random Sampling.

The instruments of this research were the questionnaires for satisfaction and the
interview form for suggestions to the library services, educational equipment and learning
environment of Faculty of education, Burapha University

The research found that:

1. The results of student’s satisfaction to the library services, educational equipments
and learning environment of Faculty of education , Burapha University were:

1.1 The satisfaction of students to the library service, the education equipments and
learning environment of Faculty of Education, Burapha University by the indicator 2.5 in
accordance with the criteria of Article 2 - 5 at the high level

1.2 The satisfaction of students to the library services, the education equipments and
learning environment of Faculty of Education, Burapha University as well as all aspects at the
high level

1.3 The satisfaction of students to the library services at the high level

1.4 The satisfaction of student to the educational equipments services at the
uncertain level

1.5 The satisfaction of students to the learning environment services at the

uncertain level

Keyword : The Assessment satisfactions of service/ The library service Educational materials and learning

Environment



2. The results of the interview suggestions to library services, educational equipments,
and the learning environment were :

2.1 Should develop computer networking as the University library which can use
various resources conveniently by checking the database, documents, books, researches and
media from the network , the library should publishing to let everyone know about the training
course of using library network system , or provide the training via the other media formats such
as online training or video training , etc.

2.2 Should provide the classroom, laboratory, chairs are sufficient and check
supplies devices in the classroom, in the laboratory at least once a week, provide the manual of
material devices in the classroom, clearly a strong WIFI systems available to every classroom.
For getting direct experiences, the Faculty should arrange the observation and activities outside the
university.

2.3 Should provide a first aid and health services . Provide cafeteria to support the
number of students and improves the taste and qualities of food, provide adequate parking space
for students , clean and repair the bathroom ready to use.

2.4 Should be an improved electricity system and should provide more trash on each

floor of the building .
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