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The objective of this research was to study the student’s satisfaction,
problems and needs in the information data service from public relations media of
Faculty of Education, Burapha University in the academic year 2014. The samples
group in this study of 375 students from Faculty of Education, Burapha University
classified by educational level consisted of 220 undergraduate students in regular
program, 29 undergraduate students in special program, 12 master’s degree students
in regular program, 84 master’s degree students in regular program, 23 doctoral
degree students in regular program and 7 doctoral degree students in special
program selected from the method of Taro Yamane sample after that obtained by
stratified random sampling and proportional random sampling. The research tool was
a questionnaire. The data collection instrument was a questionnaire, a checklist, a
rating scale and an open-ended questionnaire. The data were analyzed through
research statistics to find percentage, arithmetic mean, and standard deviation.

The results showed that; 1) the student’s overall satisfaction in the
information data service from public relations media of Faculty of Education,
Burapha University were at the high level (X = 3.77, SD=0.78) 2) the student’s
overall problems were at the high level (X= 3.54, SD=0.95) and 3) the student’s
overall needs were at the high level (X = 3.75, SD=0.78). In addition, the analysis of
ranking data the most on each side that reviews the satisfaction are most satisfying
to have. Get news service of the Faculty of Education University via new media in a
high level (X = 4.01, SD = 0.83). The condition is most problematic issues through
press releases. On the issue of modernization and timeliness of the service,
information at a high level (X= 3.82, SD = 0.94) and the need for information
services activities of teaching and educational activities through new media (x=14.01,
SD = 0.73).



