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The survey served the following objectives

1. To find out the consumption behavior of the personnel in the Army Training
command Department ;

2. To identify the factors related to the personnel's consumption behavior.

A questionnaire was employed to collect the data from 118 army officers and
employees in the Army Trairing Command Department. Percentage, mean, standard
deviation and Chi-square were used to analyze the data.

The findings were summed up as follows.

1. Most of the officers in the study were male. They were 41-50 years old.
Fifty-five were commissioned army officers, 43 were non-commissioned army officers
and 14 were regular employees. Thirteen of them were in the administrative position
and 105 were in the staff line. Twenty-there were single ; 87 were married; and 8 were
divorced / windowers. Forty—eight had education of below a Bachelor's degree, 67
held a Bachelor's degree, and 3 had a higher education than a Bachelor's degree. Their
average income was 10,000-20,000 baht, which was hardly enough to make ends meet.
They had 1-2 dependents.

2. Overali picture of consumption behavior of the army officers and employees
in the Army Training Command Department.

2.1 Attire Half of the army officers and employee morally bought their
clothes, ornaments, shoes, handbags, and watches in general stores. They considered
the utility of the goods they bought.  Whether the price was satisfactory or not

depended on the type of goods. Nearly all of them still follow the cuirent fashion.
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2.2 Food Most of the army officers and employees preferred to eat at
home and some ate at general food shops.

2.3 Tourism and relaxation Most of them preferred spending their
holidays in the provinces.

2.4 Spending The army officers and employees spent their money on
books and stationery for their children most , followed by by meals, their own books and
stationary, and household comvemences.

3. Relationship within the family

The relationship within the family of the sample group was found to beat
a high level.

4. When the hypotheses were tested, sex, age, official rank , income
and relationship within the family were found to hove no relationship with their

consumption behavior.

Recommendations

1. Welfare. The government should increase the welfare for army officers and
employees to suit the current economic and social contion in order to be able to
respond to their basic necessities.

2. The government agency responsible for creating a social value should paly
an important role in making Thais turn to use Thai products and reduce materialism.
This will be a way to prevent foreign social values from influencing Thais’ consumption
behavior.

3. The superior in each government agency should play an important role in
instilling the proper values in the subordinates.

He should train them to use reasoning in decision making. They should have
reasoning in leading their lives and be taught to be canonical. The superiors must
serve as a model for the subordinates.

4. Concerning the welfare prevision in the department, low-level officers and
employses should be given a priority to get welfare such as non-interest loans, low —
priced lunches.

5. The superiors should allow the subordinates to express their opinions in
different respects because they may not know the truth about some problematic
situations. )

6. Since this study included only army officers and employees in Bangkok,
further study should compare the army officers from different regions which have socio-
economic differences so that the consumption behavior of the army officers in
different regions will be known and the research results can be used as a guideline to

solve the consumption problem.





