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ABSTRACT TE135898

Title of Research Paper : Factors Affecting the Success of Health Services in Health

Centers in Narathivas Province

Author : Mr. Sompong Yodkhong
Degree . Master of Arts (Social Development)
Year ;2002

This research comprises 3 objectives, i.e., 1. to study level of success in
healthcare services in the health centers.. 2. to study factors relating to such success,
and 3. to find out problems/obstacies in healthcare services in the health center.

Poputation for the study involves 112 health center heads in Narathivas
province ; data collection is the questionnaire constructed specially for this purpose.
Data analysis statistics are percentage, mean, standard deviation and t - test value.

Results of the study can be summarized as follows :

1. The success of healthcare services in health centers of Narathivas province
is at moderate level.

2. A factor relating to the success of healthcare service at the health centers
is the readiness of the organization.

3. Important problems/obstacles found are inadequate health personnel ; the
personnel lacks knowiedge about monetary regulation and budgeting, low work-morale,
insufficient emergent medicine, medical equipment and non-participation of the
people, among others.

Recommendations emerged from this study, among others, are the personnel

should be increased following the Civil Servant Commiission’ s setting, training in

monetary and budgeting regulation, fair promotion, increased recommendation for the

officials working in remote and risky area.





