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The Three major objectives of the study were as follows : TE 13591 5

1. to find out the knowledge, attitude, and use of the Internet of the officers at
tambon administrative organizations ;

2. to determine the factor reiated to their use of the Internet :

3. to identify the problems and suggesting on their use of the Internet.

The framework of the study included the independent variables, ie, Knowledge
about the Internet and attitnde toward the Internet, and the dependent variable was the
Internet use of the officers at tambon administrative organizations. The subjects were
purposively selected from the officers in 55 tambon administrative organizations in Yala
Province who used qomputers and the Internet. Two officers were selected from each
tambon administrative organization. The data were collected by distributing
queslionnaires to the samples and pitched them up later. The descriptive statistics
used to describe the data were frequency, percentage, mean and standard deviation
and the inferential statistics to test the hypotheses were Pearson's Product Moment
Correlation Coefficient.

The findings were summarized below.

i. The total of 78 copies cf the questionnaire (70.9%) were returned. Most of the
sampies were femaie (60.3%) Their average age was 30.74. Most had a Bachelor's

degree (62.8%) They were clerical staff merbers (37.1%), heads of the finance section
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(24.4%) Chief administrator (24.4%). About 53.8 percent used to attend a training
course on the Internet. About 51.3 percent of the tambon administrative organizations
had already installed the tambon Internet.

2. The officers at tambon administrative organizations in Yala Province were
found to have a good knowledge of the Internet, a good attitude foward it but to use the
Internet at a low level.

3. The factors found to significantly affect their Internet use were knowledge of
and attitude tow ard the Internet.

4. The officers’ problems in using the Internet were having no computer to install
in the tambon Internet project, receiving no training on the Internet use, and

experiencing the Internet Network problems.

Recommendations

1. Computers should be installed in the tambon Internet project in all tambon
administrative organizations.

2. The officers at tambon administrative organizations should be trained on the
Internet use and tre related knewledge.

3. Improvement should be made on the Internet Network so that the speed will
be faster.

4. Tambon administrative organizations should upgrade the personnef's skilis

and knowledge of information technology.





