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Abstract

The study on the development of the service systems for the homeless:
Case studies of the services for Human Settlement Foundation Thailand. The objectives
are to study the needs of the homeless, to study factors affecting the welfare needs of
the homeless, to study the operation in providing services to the Human Settlement
Foundation Thailand’s homeless within the foundation center and outside, and to study
the development of service systems methods for the homeless of the Human Settlement
Foundation Thailand. The study is a quantitative research which collects the data from
documents and questionnaires from 120 homeless people within the foundation center
and outside. The data is analyzed by the SPSS program, the statistics used are
percentage, mean, standard deviation, t-test and F-test at the statistics significant level
of 0.05. In addition, it has an interview from the homeless and foundation’s officers for
five persons, the results are as follows.

The sample of the study, aged 31-40 years, most of them have only an
education in the elementary level which the main cause of leaving home is to find work
by staying at the foundation for 2-3 years and most of them need to return home. As for
the homeless needs found that the consumption is the most needed, in an average of
3.78 such as free drinking water in public places, at least one meal per day and
followed by medical needs, in an average of 3.53 such as getting a medicare card,
getting medical attention when sick and finally, the least needs is the potential
development of career, in an average of 2.81 such as giving the knowledge about the
homeless rights and sharing life experiences. In term of factors that affect the welfare
needs found that gender, age, and income is different and will also be resulted in the
welfare needs; for example, the homeless, aged 11-12 years have a demand in
consumption, but while the homeless in the working period, aged 31-40 years have a
demand in career and income. The operation in providing services and the development
of service systems, we found that most the foundation’s services meet the homeless
needs; besides, the development of service systems will be improved and increased the

potentiality in knowledge development, career development for the homeless can get

(3)



their rights and also build the homeless community for the improved ones who can take
care of themselves to stay on their own, which this is in the process.

Recommendations of the study, it should have a policy in creating the
homeless database in order to have a basic health insurance, should have public media
about the homeless society for adjusting and improving the attitude, and build
participation with other agencies for increasing the services potentiality to the homeless.
Recommendation for the next study, should have studies about following up on the
evaluation of giving services on the methods of the homeless development and will the

homeless bring the results to use with their everyday life or not.



