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This research aimed to 1) examine the satisfaction of insured persons on receiving social
security information; 2) examine the level of knowledge in social security; 3) determine the
factors influencing the satisfaction of insured persons on receiving social security information in
Wellgrow Industrial Estate, Chachoengsao Province; 4) present the solutions for problems and
suggestions that involved the satisfaction of insured persons on receiving social security
information through mass communication. Interview sampling was made among 205 insured
persons. The data was statistical analyzed by percentage, mean, standard deviation, One-Way
Analysis if Variance, t-tesi, Kruskal-Wallis test andMann-Whitney U test. The result showed that:

1. Most samples were female between 1-5 years of work. Their educational attainment
was at Bachelors Degree. Income was between 5,001-10,000 Bath per month by working in
electrical factories in production and maintenance department. Chachoengsao Hospital was
selected by insured persons according to the social security law. Most insured persons have no
personai diseascs and never exercise the right in medical care as In-Patient,

2. The satisfaction of insured persons on teceiving social security information was in
moderate ievel.

3. The level of knowledge about social security of insured persons was low .

4. The insured persons mostly received social security information through television.
5. It was found that type of factory and knowledge about social security are factors

influencing the satisfaction of insured persons on receiving social security information. Where as
sex, years of work, level of education, income and information reception had no influence upon
the satisfaction of insured persons on receiving social security information.

6. Recommendation: The Social Security Office should provide more documents about
social security, more interesting mass advertisements and also provide instructor to educate
insured persons. Moreover, information that easy to understand and knowledge training should be

provided.





