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TE 135986

| This research aimed at l) examining the level of knowledge and undersmndmg on
" universal health insurance pohcy (inclusively 30 Baht) of the people in Kuengnai district,
'Ubonrachatham provmce and 2) investigating factors mﬂuencmg the knowledge and
understandmg on universal health insurance policy (inclusively 30 Baht) of the people in
Kuengnal district.

~ The study populatnon is obtained by systemic sampling consnsted of 120 people recelvmg
the service at Kuengnai hospital, Kuengnm district, Ubonrachatham province. Constructed

questnonnau'es were used for data collection. The analysis was made by percentage , mean,
standard deviation, t-test and F-test.

The results are concluded as follows:
‘ 1.The majority of the samples is females, aged between 3140 years, and having
| primary level of education, They engaged in agricultural work. .T'hc monthly income ranged
between 1,501- 3,000 Baht. Famnlymembers is not morethan4pemons. Sonmwofmformanon
are mostly from television programme followed by from village health volunteers, and village
information distribution center. o

2. The people had moderate level of knowledge and undetshndmg on m health
msmanoepohcy .

3. Factors associated with the level ofknowledgeandmdu'suadmgonmvusalhealth
tnsurance policy (inclusively 30 Baht) of the people in Kuengnai distict are educational level,
occupation, and income. Whereas sex, age, gold card of family members, having the disease and
attending the self-paid service in government health facilities, and receiving information had no
relation with the level of knowledge and understanding on universal health insurance policy
(inclusively 30 Baht).

Recommendations

Service providers at all levels should be continuously educated to enhance their
knowledge and understanding on universal health insurance policy, and to increase their
performance’s efficiency. It should also emphasize on public relations activities to provide
such knowledge among the people by using other different public relations models since
television spots are costly but having limited information and the result is not worth to the
expenses. Utilizing existing media particularly health personnel should be the most éuitable

altemnative for implementing public relations activities.





