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The study of "The Performance Efficacy of Area Thailand Department Officers in
Sales Department, Thai Airways Intemational Public Company Limited" had following
objectives:

1. To study about the performance efficacy of Area Thailand Department
Officers in Sales Department, Thai Airways Intemational Public Company Limited.

2. To study the relation of factors which affect the efficacy of Area Thailand
Department Officers.

The population of this study is Area Thailand Department Officers in Saies
Department, Thai Airways International Public Company Limited. The data collection

process of this study used questionnaires as a tool. The questionnaires were sent to 150
officers and received all 100 percent of the questionnaires in return. The data analysis
statistic use frequency, percentage, mean and standard deviation for general data
description and t-test and one-way analysis of variance to perform hypothesis test.

The results show:

1. Most of the officers are female, 31-40 yéars with the work experience in Sales
Department Thai Airways International Public Company Limited for 6-10 years. The
education levels of officers mostly are undergraduate degree. The salary of officers
mostly is below 20,000 taht. All the officers are under 6 departments: reservation
department, ticketing department, airport ticketing depariment, Bangkok and vicinity
sales department, domestic sales department and accounting area Thailand
department which equal to 16.7 percent each.

2. The factors about the characteristics of work of the officers separate into 3
aspects: the responsibility to work, the understanding of work and the work process.
From the synopsis, all the three factors share the same level, which are moderate.

3. Three factors of work atmosphere of the officers are the relation between
officers, the work satisfactory and the work motivation. All 3 factors also staie the
moderate level.

4. The performance efficacy of officers is in the moderate level.

5. The factors effects the performance efficacy of officers are the experiences in
work, the work responsibility, the work understanding, the work process, the relation
between officers, the work satisfactory and the work motivation. The insignificant factors,
which have no effect to the performance efficacy of officers are sex, age, education

level, salary and the department of the officers.





