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The objective of study was the effectiveness evaluation of the training course of
S.ANN. Air Training Center. The group that use for the evaluate was the trainers in
the group of 39™, 40", 41™and 42™ at S.A.N.Air Training Center. These courses were
on between March to June 2003 , in the amount of 120 trainers. For the evaluation,
we used the questionnaire that test the knowledge of the trainers and the
questionnaire that test the level of satisfaction .

The result of the evaluation.

1) We found that the information of the trainers usually 83.3 % were female

the age between 21-23 years old , graduated with the bachelor degree , most of their
occupations were nothing to do with this course , and most of them had never had the
experience about training like this course before.

2) The test of the knowledge of the trainers , we found that , the trainers got
the most of advantage with the total average score of .84 ( X = .84 ) and form the
step by step check , we found that , the trainers got the most knowledge 28 points out
of 30 points. The knowledge of well groom got the highest ( X = .98 ) and the
knowledge of understanding of the cabin attendant got medium level (X = .41 )

3) The test of the satisfy level, we found that, the trainers had the total
average score of 4.14 and the trainers had high level of satisfaction in content with
the total average score of 4.28 the trainers had high level of satisfaction in
Presentation sheet with the total average score of 4.36, the trainers had high level
of satisfaction in Instructor with the total average score of 4.39 , the trainers had
medium level of satisfaction in Place / Audio Visual aids with the total average
score of 3.52 for time and venue the trainers had high level of satisfaction was
3.84

Almost of these evaluation had high level knowledge and satisfaction.
But for satisfy level in Place/ Audio Visual aids had medium level. So, should
improve the place , control the light , and cleanliness. Should increase the Audio
Visual aids update all the time. Also improve the details of content especially
understanding the service job, how to solve the problem, cross-cultural
communication, serve food and drink.





