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The objectives of this research are to study level of working life quality , 2) to study
factors affecting working life quality, and 3) to find out problems and obstacle including ways to
develop production workers’ working life quality.

Samples used in the study are 174 production workers of Donphrom Footwear
Manufacturing Co., Ltd. The questionnaire is used for collecting data and the data was analyzed
by descriptive statistics and t-test, F-test for hypothesis testing.

Findings of the study can be summarized as follows;

The overall production workers’ working life quality is at the moderate level. When considering
the 8 aspects separately, they can be arranged consequently from high to low level as follows :
safe and healthy working conditions, social integration in the organization, balanced role of work,
constitutionalism, socially beneficial and responsible work, opportunity to use and develop
human capacities, adequate and fair compensation, opportunity of continued growth and security,
which are totally at moderatc level

For the factors affecting the production workers’ working life quality, the results of the
hypotheses testing show that tension involves with the production workers’ working life quality .
While sex , age, working age, marital status, education and working status are indifferently
related to the production workers’ working life quality.

Problems and obstacles concerning the production workers’ working life quality mostly
found in the aspect of adequate and fair compensation, followed by opportunity of continued
growth and security. In addition, opportunity to use and develop human capacities is also needed
by the production workers. These require improvement and development in the direction of
promoting the production workers’ working life quality

Recommendations emerged for this study, among other, are income and welfare
improvement to be more adequate and fair. Also, there should be revision for safe and healthy
working environment. Besides, professional training, both internally and externally, should be
provided to the production workers. Meanwhile, the executives should support the relationship

among the production workers and their supervisors in order to relieve the internal conflicts.





