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This study has 3 main objectives as follows, 1) to study the parturient
perception level relating to patient rights advocate by registered nurses, Mission
hospital, 2) to study about factors, which support the child deliver perceptions relating
to patients’ rights advocate by registered nurses, and 3) to comparatively study the
different levels of parturient perceptions with different factors.

The data was gathered from a sampling group comprising of females who had
their child delivered at the Mission hospital, Bangkok in their second day after child
delivery. The sample size was 45 people and questionnaires were distributed as a tool
to collect data. Frequencies, percentage, Mann-Whitney U test and Kruskall-Wallis test
were used to analyze the primary data.

The demographic of the sampling group could be concluded that the majority of
the samples were below 30 years old and lived in Bangkok. However, more than one-
third of the samples lived in Bangkok and upcountry as well. Most of the samples held
a Bachelor's degree and were employees, had more than 20,000 baht household
income, had the first child delivery experience, normal vaginal delivery, had an
experience using hospital services in the case of sick. Additionally, most patients
perceived patient rights advocate information from brochures or documents provided by
the hospital.

More than 50 percent of the samples had high level perceptions pertaining to
patient rights advocate. The level of the patients’ actions to the patient right advocate

was moderate to high, and the level of the family and spouse support was high.



TE 147913

Considering specific perceptions, it could be seen that the majority of the samples had
wrong perceptions towards the right to check their personal information from hospital
officers as it was perceived as the hospital confidentiality, the right to know officers’
names and realize the service in emergency cases, the right to await relatives, the right
to accept or refuse to anticipate a survey or research conducted by the hospital, and
the right to deny or change distrustful officers, inéluding the right to preserve personal
information from the third persons.

Factors resulting in different levels of patient rights advocate by registered
nurses are age level, educational level, economical status and family and spouse
support.

Recommendation

1) parturient backgrounds, education, patients’ rights, economical status,
hospital usage experiences and background of family and spouse should be collected
and recorded at the first arrival. As a result, officers are able to provide knowledge and
treat individual parturient properly in order to help and reduce stress that may occur for
a better perception of parturient.

2) In any duties with parturient, nurses need to give advice to patients and let
them make their own decisions either accept or deny. Furthermore, patient perceptions
should be evaluated and recorded as an evidence.

3) There should be a standard that all information is provided to all child
delivers. A check-list should be done to check if all patients have all correct information
before leaving the hospital, including seeking the reasons of the lack of information in
order to find out solutions.

4) A box for patient opinions should be provided to receive suggestions
pertaining to the way nurses treat patients about patient right advocate. This is to give
an idea if patients have problems or need nurses to treat them in an appropriate way.
Also, the hospital will realize if nurses have treated their patients in the way patients
need and provide enough and correct patients’ rights or not.

5) While on duty, all nurses should inform their names to patients or post nurse
nNames in patients’ rooms , documents pertaining to patient rights should be provided in

every patient room in clear and easy-to-look positions around the hospital.



